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While leading tele- regulate interstate 


phone men are in 
Washington next 
week to attend the 
hearing on deprecia- 
tion and the Independent-Bell conference, 
it might be well for them to look into the 
question of the federal government assum- 
ing stricter supervision of telephone service 
and company management. The govern- 
ment now controls radio, and plans are 
forming in the minds of some statesmen 
for extension of this control to the tele- 
phone and other electrical means of com- 
munication. 

Telephone lines doing an interstate busi- 
ness are now subject to a certain measure 
of federal regulation, as all wire com- 
panies were classified as common carriers 
during the war, but it is safe to say that 
public welfare does not demand federal 
control of intra-state telephone lines which 
Still, it 
is asserted that bills are being prepared to 
bring this about, and it behooves the in- 
dustry, 


are now regulated by the states. 


and the public as well, to be in- 
formed of the situation. 
* a & & 

An overwhelming majority of business 
men are strongly opposed to the federal 
government invading the business world 
beyond the point it has already reached. 
They feel that more than ever there is 
need to adhere to the saying, “More busi- 
tess in government and less government in 


business.” 


Just how strenuously business circles 


Would 


contro] 


oppose an extended bureaucratic 
f the telephone is indicated by an 
‘ditorial in the Chicago Tribune. Under 


REGARDING FEDERAL CONTROL AND 
THE TWO TELEPHONE GROUPS 


the appropriate title, “This Line Is Busy,” 
the editorial says: 

“Senator Watson of Indiana has pre- 
pared a bill for government supervision of 
telegraph and telephone communication. 
The bill is designed to extend the control 
of the government over radio to other elec- 
trical means of communication. 

The nature of the regulation Senator 
Watson desires has not been announced, 
but no matter how limited its sphere at the 
start, it can quickly be expanded into reg- 
That would 


be a misfortune not only for the companies 


ulation of rates and services. 


concerned but for the people of the United 
States. 

Virtually without federal regulation, our 
telegraph and telephone companies have 
been free to expand and develop until we 
have by long odds the best system of wire 
communications in the world. 

In the main, our companies have been 
quick to adopt useful inventions and to 
improve them. At the same time the com- 
panies have ventured to expand into new 
territory until at present there are few 
populated sections of the country without 
both telegraph and telephone service. In 
some of our larger cities there are more 
telephones installed than in entire countries 
in Europe. 

All this has been accomplished without 
bureaucratic incompetence and meddling to 
act as a drag on progress. 

The right of the federal government to 
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telephone and _ tele- 
graph companies is 
The 
such 


not in question. 
wisdom of 
regulation is in question. When the pro- 
gressive spirit of the wire companies is 
contrasted with the timidity which in re- 
cent years has been the forced character- 
istic of railroad management, we do not 
believe there is room for doubt on the issue 
raised by Senator Watson’s bill.” 
* * *k x 

Some of the advocates of greater fed- 
eral control of wire communication justify 
their demand by pointing out that prac- 
tically all foreign governments own and 
operate their telegraph and telephone sys- 
tems. This is no recommendation to the 
average American who does not think it 
necessary to adopt European models. He 
discarded this policy about 150 years ago. 

And, with all due respect to recent tele- 
phone growth in Great Britain, the quality 
and scope of telephone service in countries 
where the government handles the wires 
are not such as to incline the American 
business man to the opinion that our tele- 
phones should be taken out of private 
hands and given to the government to run. 

Comparison of the results of the two 
policies—private management and govern- 
ment management—does not furnish ade- 
quate reason for such a change. As a 
matter of fact, agitation of proposals such 
as may be contained in the Watson meas- 
ure referred to is due to only one thing: 
The craze among certain individuals to 
extend governmental control into industry. 


It means more political jobs to fill. That 
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would mean more taxes, and—beyond a 
doubt—a deterioration of service. 
* * * * 

The telephone business in the United 
States is handled by two separate groups 
of companies—the Independents and the 
Bell. 
these two groups the public is assured of 
an efficient, adequate service. 


And by proper cooperation between 


Connecting 
arrangements between their companies en- 
able people all over the country to talk to 
practically anybody wherever telephone 
wires have reached. This wide develop- 
ment, in rural sections as well as urban 
territory, is the reason why America has 
the most comprehensive telephone service 
in the world. 

Thanks to the cooperation between the 
two groups, it is not only a widely- 
developed service but it is cheap to the 
public. As has been said before, telephone 
service is the cheapest commodity on the 
American market today, considering its 
essential value. 

As long as the two telephone groups con- 
tinue to do the good job they are doing in 
supplying service, there is no call for the 
It will be time 
enough for Washington to step in when 


government to interfere. 


the Independents and the Bell are unable 
to coordinate their efforts. Meanwhile, the 
public is disposed to say, “Let well enough 
alone’”—and the same advice might also be 
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COMING CONVENTIONS. 


South Dakota Telephone Association, 
Huron, Marvin Hughitt Hotel, January 
10, 11 and 12. 


Arkansas Telephone Association, Lit- 
tle Rock, Hotel Marion, January 16 
and 17. 


Nebraska Telephone Association, 
Kearney, Ft. Kearney Hotel, January 
17, 18 and 19. 


North Dakota Telephone Association, 
March 6, 7 and 8. 








taken to heart by either of the two tele- 
phone groups. 
* * * * 

The reason for that statement is that in 
all probability the best protection the tele- 
phone business has from government inter- 
It is difficult to 
believe that there will be any material de- 


ference lies within itself. 


mand for government intervention in the 
telephone industry if the two groups func- 
tion with a harmony that means good serv- 
ice to the public. Without that harmony, 
however, most anything can happen, for 
the legislative woods are full of radical 
statesmen anxious to regulate something or: 
other, and they figure it might as well be 
the wires as anything else. 
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The railroads will probably be the first 
target of the federal regulators’ faction 
led by Senator Brookhart who has his 
government ownership bill ready for intro- 
duction, but with any sort of encourage- 
ment the campaign will also include the 
telephone and telegraph. 

* * * x 

With two distinct groups operating in 
the telephone business, the dreaded idea of 
“monopoly” is not apt to arise to help the 
government ownership orators in attacking 
the industry. For that reason, if no other 
—and there are many others—two strong 
groups should be maintained, and on such 
terms of mutual relationship as will enable 
them to cooperate effectively. 

For that special reason the Independent 
group, for instance, should have no prov- 
ocation to feel that it was being treated 
unfairly by the Bell organization in the 
That 
is a typical example which might create a 


matter of transfers of properties. 


situation that would invite political trouble. 
It is important to avoid such a develop- 
ment. 

It is apparent that harmony and fair 
treatment are vitally needed in the tele- 
phone ranks to insure proper relations be- 
tween the two groups, and to produce the 
cooperation that will help ward off plans 
contemplating the federal control of the 
telephone industry from Washington. 


The Illinois “Service” Convention 


Features of Annual Meeting of Illinois Association Include the Address of 
George X. Cannon and Demonstration of S. P. Grace—Accounting and Plant 
Conferences Create Interest — Traffic Conference Draws Large Attendance 


The “Service” convention of the Illinois 
Telephone Association held last week 
Thursday and Friday, November 17 and 
18, at the Abraham Lincoln Hotel, Spring- 
field, was well up to the standard set by 
the Illinois organization. 

The attendance, while slightly under 
that of last year, was over the 500 mark, 
and the interest taken in all proceedings 
seemed to be much greater than at previous 
conventions. The sessions in the conven- 
tion hall were unusually well attended, in- 
dicating that the Illinois telephone man is 
more alert than ever, and desirous of ob- 
taining all the latest relative to the business. 

The sessions of the traffic conference 
were well attended, over 200 being present 
at each session. 

Of the convention addresses, those by 
President George X. Cannon of Freeport 
and S. P. Grace of New York City were 


By Stanley R. Edwards 


most widely commented upon. Great in- 
terest was taken in the accounting open 
forum conducted by V. E. Chaney of Kan- 
sas City, Mo., and the conference of plant 
executives with J. Howard Mathews, 
assistant chief engineer, Illinois Commerce 
Commission, Springfield. 

The election of 15 directors on Friday 
morning resulted in the selection of T. C. 
Ainsworth, Bloomington; W. H. Bassett, 
O’Fallon; A. R. Bone, Chicago; O. M. 
Burgess, Springfield; George X. Cannon, 
Freeport; C. B. Cheadle, Joliet; E. D. 
Glandon, Pittsfield; Dr. R. E. Gordon, El 
Paso; W. S. Green, Pekin; H. G. Lank- 
ford, Chicago; R. A. Lumpkin, Mattoon; 
F. A. Norris, Monmouth; A. R. Patterson, 
Streator; Louis Pitcher, Dixon, and R. G. 
Roadstrum, Galesburg. The new members 
on the board are T. C. Ainsworth and 
R. A. Lumpkin. 


At a meeting of the directors held at 
the conclusion of the Friday session, the 
officers were reelected. They are: Presi- 
dent, George X. Cannon, Freeport; vice- 
president, H. G. Lankford, Chicago; vice- 
president, Louis Pitcher, Dixon, and 
secretary-treasurer, J. G. Mitchell, Spring- 
field. 

The Opening Session 

Following the calling to order of the 
opening session on Thursday morning by 
President George X. Cannon, invocation 
was delivered by Rev. W. R. Cremeans 0! 


Springfield. 

Mayor J. Emil Smith, of Springfield, 
extended a cordial and hearty welcome to 
the telephone people. He referred to the 
operators’ “Thank you” and commended 


the unfailing courtesy of operators. He 
paid a pleasing tribute to the telephone, 
outlining what it has done and its possibili- 
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ties for the future in the promoting of 
good will. 

The response to the welcome was made 
by Louis Pitcher, of Dixon, who urged the 
telephone people to visit the old home of 
Lincoln and his tomb and thus get into inti- 
mate contact with “The Man of the 
Ages.” 

The annual address of the president, de- 
livered by George X. Cannon, made a deep 
impression upon all present. Mr. Cannon 
touched upon many of the fundamental 
points of the industry, particularly as they 
refer to Illinois conditions. He indicated 
clearly trends and possible outcomes in a 
succinct manner. 

Mr. Cannon’s address was delivered in a 
pleasing conversational tone of voice, 
which had the effect of a heart-to-heart 
conversation. The address was _ highly 
commended by all who heard it and many 
declared it the best presidential address de- 
livered before any Illinois convention. In 
part, Mr. Cannon said: 

“The telephone business in the state of 
Illinois, in common with the business 
throughout the rest of the country, has in 
the past year maintained its steady prog- 
ress of onward and upward. 

Each year from its inception, telephony 
kas grown greater and larger and more 
extensive than it was the preceding year. 
It seems as though the public’s demand for 
more reliable and extensive and dependable 
telephone service increases as the years go 
by; and it is but natural that a business 
manifesting such stability and such char- 
acter should not be immune from that out- 
standing characteristic of American busi- 
ness in the last year or two in its ten- 
dency towards combinations and _ con- 
solidations. 

To many of us who have spent our life- 
time in the telephone business, the phe- 
nomena of having money and credit show- 
ered upon us as it has been lately, is new, 
thrilling and, I feel, encouraging because 
it has had a tendency to create knowledge 
and ideas of property values that we pre- 
viously did not actually realize had 
existed. 

Many telephone managers are fearful 
that this is a spasmodic movement caused 
by shrewd manipulators attracted by the 
stability of the business and that their chief 
aim is to get all they can while the getting 
is good and then get out. There might be 
some speculation of this type, but you 
know, and I know, that the most they can 
expect from the operation of these proper- 
ties is a meager return for a great amount 
of hard work. 

I do not believe any one of us can say at 
this time that their methods and practices, 
which to us at this time seem at variance 
from what we consider to be sound, will 
€ventually injure our securities or injure 
cur business, and we must depend upon 
time alone for its proof. 

We recognize the fact that this experi- 
ence is not confined to our particular busi- 
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ness alone. It seems to be prevalent in all 
lines of American industry and manufac- 
tory, and it would appear that if the same 
tendency is to continue for the next five or 
ten years, at that time the biggest portion 
of American industry will be in the con- 
trol of large combinations. 

We seem to be passing through a period 
of economic efficiency based upon the 
theory of mass production that many 
thoughtful observers are fearful will 

















The Presidential Address of George X. 

Cannon, of Freeport, Contained Many Per- 

tinent Comments as to Present and Future 
Trends of the Industry. 


eventually destroy the individual initiative 
and liberty of the American people. 

We must realize that these combinations 
are not necessarily in the control of the 
individual companies or operators who 
initiated the movement, but the final domi- 
nation and control of all of these large 
industries will eventually revert to fewer 
and fewer in number; and there is very 
great danger of the possibility that we 
will have the actual condition of which 
many of us now speak and realize as we 
have never done in the past, that all in- 
dustries will be controlled by too small a 
percentage of the American people. 

Your association has maintained a watch- 
ful and neutral attitude in regard to these 
changes. We have studiously avoided any- 
thing that might appear as a coercion, be- 
lieving that each and every individual alone 
would be the best judge and was the best 
judge of his action with reference to his 
particular problem. 

We have, of course, viewed with regret 
the passing out of the industry of many of 
our pioneers who imbued and helped to 
imbue this business with idealism and 
character that has made the telephone serv- 
ice of this country the most universal, 
extensive and greatest of service that is 
to be found any place throughout the 
world. We, of course, hoped they would 
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be able to realize some measure of reason- 
able compensation for the courage and 
hardships they had to endure in developing 
their business from its early beginnings to 
the present state. 

Personally, I cannot but feel that the 
smaller towns and cities in this state are 
losing something of a material value and 
interest to them as communities when they 
allow the ownership and control and 
domination of these public service com- 
panies which are so essential to their com- 
munities, to pass from the hands of their 
own citizens whose personal interests in 
their particular communities are not con- 
fined to this one business, but are bound 
up with the civic pride that we all have in 
our home towns and cities and whose in- 
terests are diversified and extended into 
the other civic activities. 

Our attitude in regard to these changes 
is not one of antipathy. On the other 
hand, we are naturally fearful of full- 
fledged, grown-up organizations coming 
into operation and cooperating with us 
without our knowing definitely what is 
their ultimate aim and object. However, 
it is very possible that the infusion of new 
ideas and new blood into this field may 
eventually do a great amount of good. 

I feel that the local telephone operators, 
in many instances, have operated their 
properties with so much sentiment and 
idealism that they have failed in many cases 
to realize their responsibilities to their 
stockholders, to themselves and to their 
employes; and as a result have failed to 
apply the common business principles that 
would enable them to be compensated in 
some measure comparable with the valua- 
ble service they render in their particular 
communities and for the energy and time 
spent in doing it. 

These telephone properties have been 
changing hands at prices based upon their 
real, present-day values. 

The United States Supreme Court in 
many recent utility company decisions has 
stated that there should be a fair return 
on the present value of the property used 
and useful in furnishing public service; 
and that in determining present value, con- 
sideration must be given to prices and 
wages prevailing at the time of investi- 
gation. 

There is no business that has been con- 
ducted on a more niggardly basis and with 
a2 smaller return, with less overhead ex- 
penses than that of the Independent tele- 
phone property. It is not necessarily a 
fact that the combination and consolida- 
tion of these properties in the large areas 
and a large number of exchanges are indic- 
ative of more economical operation, par- 
ticularly from the standpoint of charges to 
the public. 

On the other hand, we know that it is 
almost generally a fact that the larger tele- 
phone company, operating in extensive 
areas, has been able to receive larger rates 
for the same comparable service and the 
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same size and type of exchanges than has 
been usually charged by the local company. 

It is, therefore, reasonable for us to as- 
sume that the telephone-using public in 
these communities are going to be called 
upon in the future to pay a higher price 
for telephone service if these new owners 
are to obtain a reasonable return on the 
purchase price or the value of the property. 

It is true that the local telephone owner’s 
practice in the past has been to stretch his 
rate schedule to cover a great deal of the 
increasing cost of the present year; and 
when he has asked for rate increases, he 
has made his request for the minimum 
amount that would enable him to get by at 
that particular time. 

We must admit that our business is, and 
for years has been growing faster than 
general businesses. This condition could 
not have occurred in any of our communi- 
ties if our rates for service had ever been 
close to the real value of the service to 
the subscriber. 

We must realize that, in order to furnish 
the reliable and the dependable telephone 
service to the people of this state, to keep 
pace with the rapidly-growing communities, 
our plants, both outside and inside, will 
have to be rehabilitated. The time of 
dilapidated, unsatisfactory service ren- 
dered from worn-out telephone equipment 
is gone, and our rate schedules will have 
to be arranged so that we can keep pace 
with the replacements and the develop- 
ments of the telephone art in the future. 

Good telephone service is worth more 
than the present rates in most communi- 
ties, and the greatest impediments to the 
popularity and the prosperity of the aver- 
age community are those companies which 
force their patrons to accept poor services, 
delayed installations and other exasperating 
experiences which always accompany the 
attempt to operate with insufficient rates. 
The public appreciates good service and 
gives credit to that company which mani- 
fests that attitude in attempting to furnish 
that service. 

They will, of course, criticize your initial 
attempt to obtain that revenue. There 
never was a period when people were more 
critical than they are at the present time. 
They are critical of the school system; 
they wonder whether they are getting value 
received for the amount of money spent 
in the development of the school system. 
You hear almost every community pro- 
testing against the increase of taxes and 
raising of bonds for providing new schools. 

You hear criticism which seems to be cur- 
rent throughout the country as indicated in 
our newspapers and magazines, of our 
churches. There is a question of whether 
they are performing in proper proportion 
to the contributions made for their support. 

We hear our government criticized. 
Every community in the state of Illinois 
which has not had the opportunity of hav- 
ing good roads extended into its territory 
is criticizing the automobile tax; but those 
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communities, which have had the benefits 
and enjoyed the experience of having those 
roads enter their particular communities, 
would not go back to the mud and dirt 
regardless of taxes. 

Unfortunately, many small companies 
feel that the details, legal technicalities and 
engineering complications with which they 
must comply in order to adjust their finan- 
cial difficulties are so great that they do not 
want to be bothered with the worry and 
work; and they are, therefore, in many 
cases, willing to turn their properties over 
to the larger corporations that have this 
expert advice as a _ part of their 
organizations. 

Regulation is always more burdensome 
and irksome and personal to the smaller 
companies than to the larger companies. 
A small telephone company asking for 
authority to issue $10,000 of securities is 

















Harry G. Lankford, of Chicago, General 

Commercial Agent, Illinois Beli Telephone 

Co., Was Re-elected Vice-President of the 
INinois Telephone Association. 


subject to more rigid inspection than a 
state-wide organization asking for author- 
ity to issue $10,000,000. 

Now that condition is not as a result of 
any desire or disposition on the part of the 
state authorities to so inconvenience the 
small companies. It is directly traceable to 
the fact that the company is so small, and 
that it is so easy to make the investigation 
of the one and so difficult to make the 
investigation of the other. 

It is my sincere hope that the Illinois 
Telephone Association and the state regula- 
tory authorities will in the future, in the 
interests of the public in these small com- 
munities, if nothing else, manifest and ex- 
tend an encouraging and helpful assistance 
te the management of those smaller tele- 
phone exchanges which will, in the first 
instance, manifest energy and initiative to 
get relief, if that relief is needed. I hope 
that the spirit of migration and financial 
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structure will be realized by all of us to 
the end that we will be ready to serve the 
people of the state of Illinois to the extent 
of their demands. 

I believe that we should take into con- 
sideration that the volume of traffic which 
most of the telephone companies have han- 
dled since the close of the World War is 
nothing else but indicative of the tremen- 
dous amount of traffic we will be called 
upon to handle in the future. 

We must realize that the industrial and 
manufacturing industries in this country 
are now conducted and controlled by men 
who have been in the control ever since 
the birth of the telephone. Their psycho- 
logical opinions and ideas of the service 
were that it was an extravagance and that 
it was expensive and must be used with 
care. 

The younger generation, coming into the 
control of this business and urged by world 
competition in the conduct of their busi- 
ness, is going to recognize in the long dis- 
tance telephone service, both short and long 
hauls, one of the greatest opportunities to 
conserve time and energy and economically 
operate their particular properties. 

The other day in talking to a broker he 
stated that one of the greatest incentives 
that is created is the interest in the tele- 
phone business by such interests as his 
own. 

We should also take into consideration 
the future possibilities of economic opera- 
tion of our properties resulting from the 
investigation of manufacturers in their de- 
velopment of what is known as the remote 
control equipment. This, no doubt, will 
eventually be perfected, and will result in 
savings in the operation of some of our 
small properties. 

The association during the past year has 
held district meetings throughout the state 
in which subjects of a general nature have 
been discussed. For instance, we have 
asked all companies to arrange their toll 
charges in conformity with the standard 
mileage rates as charged by the larger toll 
companies, and have given copies of toll 
schedules and advice as to what procedure 
should be followed for filing them. 

There is no reason, if our service is 
sufficient and is satisfactory, why we 
should furnish that toll service free or at 
lesser rates than what the larger and more 
experienced companies have found to be 
adequate and reasonable. 

Representatives of this association ap- 
peared before the house and senate com- 
mittees at the last session of the legislature 
to present our views on several bills affect- 
ing our interests, the particular one among 
them being the ‘Women’s Eight-Hour Bill’ 
Our objection to this measure was Pr 

narily based on the assumption that it was 
not needed in this industry and, therefore, 


its enforcement would be bothersome and 
expensive to us atid was an advancement of 
government paternalism. 

On the other hand, we were fearf«! that 
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there were some smaller companies in the 
state which would be adverse if they had 
to employ additional operators to comply 
with the provisions of this bill. If that is 
the condition, it is regrettable, and we hope 
that they will immediately take such steps 
to remedy these conditions and that it will 
never be necessary for us to apologize for 
any of you on that score in the future. 

As I said before, I cannot conceive of 
any community, regardless of how small, 
that would expect a telephone company 
to so work its employes that legislative 
measures would have to be invoked for 
their protection. The loyalty, the faithful- 
ness and the spirit of public service that 
our employes universally manifest, justify 
them in being among the best, if not the 
best paid and satisfied of citizens. 

The depreciation order of the Interstate 
Commerce Commission has received the 
careful study of your directors and 
officers, and through committees of the 
association we have cooperated with the 
committees of the United States Inde- 
pendent Telephone Association and other 
agencies in trying to have this order inter- 
preted so it could be applied to properties 
in this state so affected, in the most easy 
manner. 

Your directors have been very diligent 
in attending the meetings and looking after 
the general interests of the business, and 
I wish to express to them at this time my 
thanks for their cooperation and assistance. 


Your secretary and manager has been 
faithful and very diligent in his efforts to 
conduct the affairs of this association so as 
to render the greatest assistance and help 
to all the members. 

Unfortunately, there are some companies 
in the state and some telephone men who 
profit from the work of this organization 
but who disavow any interest in it. 

If at such meetings as these, it is pos- 
sible for any one of us to point out wherein 
the operation of our property, or any one 
of our practices, are out of line with the 
best interests of the business as a whole, or 
wherein the general business is conducted 
in a manner in which there are some 
phases of it that might be injurious to the 
operation of our particular property, then 
that meeting alone would justify the sup- 
Port of this association, and we would also 
be complying with that general under- 
standing and conscientious conviction to 
duty, 

Every man owes something to his pro- 
fession, owes something more than a mere 
toll in the shape of dues. He owes his 
best thought and inspiration to it.” 


Report of Secretary Treasurer Mitchell. 
Following the president’s address, the 
report of the secretary-treasurer was pre- 
sented by Mr. Mitchell. Mr. Mitchell out- 
lined the high points of the association’s 
activities during the year, saying in part: 
“It is believed, as a result of experi- 
tice, that if the task of your association 
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is one of service, and the field of all trade 
associations is legally restricted definitely 
tc the furnishing of service, then one of 
the channels through which that service 
may most readily be supplied is through 
the district meeting. 

In the last seven years, the character of 
the Illinois telephone district meeting has 

















The Report of Secretary-Treasurer Jay G. 
Mitchell of Springfield Indicated the Wide 
Scope of the Association’s Activities. 


changed very materially. I can well re- 
call the first district meeting held by this 
association, and the enthusiasm it pro- 
voked. The location was the Orlando 
Hotel, Decatur. No program was pro- 
vided, no public relations features were 
arranged. There were 12 men present, and 
those 12 were the executives of central 
Illinois telephone companies who had been 
called together by one letter, and by long 
distance telephone. However, this meeting 
was the nucleus from which has been de- 
veloped the present effective Illinois dis- 
trict conference. 


It was a year or so subsequent to the 
holding of the first district meeting at De- 
atur that the separate traffic conference 
was established in response to a definite 
need for the improvement and standardiza- 
tion of telephone traffic methods. The traf- 
fic conferences were conducted for a long 
time by outside traffic experts engaged for 
the occasion; and it was apparent, after a 
few had been held, that the traffic confer- 
ences afforded the possibility of rendering 
constructive service to the telephone indus- 
try of the state, and should be given every 
aid and opportunity to develop. 

Later practical demonstrations of plant 
and construction methods were inaugurated 
and actual cable splicing, installation of 
line drops, installation of subscriber’s sta- 
tion equipment, and other plant matters 
were included in the program. 

Your association was the originator of 
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the idea of holding a civic community 
luncheon in connection with the district 
conferences, and of having a speaker to 
present to the leading citizens of each 
community, especially invited for the pur- 
pose, essential facts regarding the industry 
in which you are engaged. 

Also in 1921, at a district conference 
in Bloomington, definite recommendations 
were made by your secretary-treasurer 
that telephone companies inaugurate a con- 
sistent, continuous program of newspaper 
publicity, through the use of paid space 
in the newspapers. This was published 
in the ‘Bloomington Pantagraph,’ and 
was considered of such importance that it 
was commented upon editorially in the 
Inland Printer,’ which is without doubt 
the highest grade and most conservative 
trade magazine of newspapers and publica- 
tion interests. 

Nothing has occurred since that oc- 
casion to modify the conviction that every 
telephone company, large and small, may 
with profit purchase and consistently and 
continuously use space in the newspapers 
circulating in the territory in which it 
operates. It is the firm conviction of those 
in a position to appraise the situation most 
closely that the troubles of operating 
telephone companies would largely disap- 
pear following the constructive and con- 
sistent use of this sort of publicity, coupled, 
of course, with the utmost possible refine- 
ment of service and plant. 

Your association can very readily ar- 
range to supply a service for this pur- 
pose to member companies whenever the 
demand may be great enough to justify it. 
Supplementing other public relations ac- 
tivities, your association can very readily 
promote and hold a district conference in 
any of your exchanges where such an ar- 
rangement appears to offer possibilities of 
producing the desirable result. 


At the present time, the district confer- 
ences of this association are fairly well or- 
ganized and standardized. They are held 
in two divisions, one being a conference 
of telephone executives, and the other a 
conference of traffic executives and oper- 
ators. A luncheon with the local civic 
clubs or chamber of commerce is almost 
always arranged for on the day of the 
meeting, and at this luncheon a speaker 
presents to the local public a conservative 
and carefully prepared picture of the in- 
dustry and its problems. 

There is no question that the present 
favorable standing on public relations of 
the telephone utilities in Illinois, when 
compared with other lines of public utility 
service, may be ascribed to the effect, on 
the attitude of the public, of the present 
form of district conference. 

It is of interest to note, in this connec- 
tion, that in the Illinois State Register of 
May 14, 1927, appeared an item under the 
heading, ‘Twenty Years Ago Today,’ 

(Please turn to page 26.) 





_ 
ie) 


TELEPHONY Vol. 93. No. 22. 


SEEDERS OFFA AT AF DFAT ADP TDS HIATASTAT AD AT ADAT AT STS 


0 
YY 





, 
: 
: 
; 
: 
: 





: 
| 
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BRIGHTON 


BRITAINS FAMOUS SEASIDE RESORT 
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5B. reason of unrivalled natural 
advantages allied with a progressive 
policy of development, Brighton main- 
tains to-day the unique position estab- 
lished more than a century ago when 
her Royal patron George IV as ‘‘the 
first gentleman of Europe’’ established 
her fame. 


The whole of the Brighton telephone 
area, comprising six exchanges total- 
ing 10,000 lines, was cut over to Auto- 
matic working on November 12th, 1927. 


The complete equipment was designed, manufactured and installed to the order of the 


British Post Office By...... 
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Phantom Circuit and Its Operation 


The Make-up of a Phantom Circuit as Used in Telephone Talking Service— 


The Conductors of a Phantom—Repeating Coils Used in Making Phantom 
Circuits—The Voice Currents and Paths They Travel in a Phantom Circuit 





A phantom circuit is a circuit superim- 
posed upon other circuits. Usually two 
metallic circuits are used to obtain a phan- 
tom, although one metallic circuit and the 
earth may be used. 

The phantom is derived from the four 
wires of the two metallic circuits or the 
two wires of one metallic circuit and the 
earth by placing a repeating coil in each 
cf the circuits at each end of the section 
to be phantomed. On two metallic cir- 
cuits, four repeating coils are required— 
two at each end; on one metallic circuit 





By L. James Wathen 





electricity is generated and sent out over 
a conductor, the every-day assumption that 
the current flows through the conductor 
like water through a pipe is the most 
easily understood. 

A “circuit” for telephone conversation 
is a complete path for the passage of the 
voice-current from one telephone to an- 
other telephone and back. It is made up 
of two conductors. Let us assume the two 
are: one conductor leading from one tele- 
phone to another; the other conductor 
leading back from the second telephone to 


metallic circuits is known as a “metallic 


phantom”; the phantom which has a 
metallic circuit for one side and the earth 
for the other, is known as a “grounded” 
phantom. 

Phantom circuits, as has been previously 
stated, are secured by the use of “repeat- 
ing” coils. 

Probably the easiest way to understand 
the action of repeating coils is to consider 
the simplest possible one, which consists 
of a ring or an oval of soft iron, or of 
strands of soft iron wire, known as the 
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Two Metallic Circuits and the Phantom Circuit Obtained From Them. 


and the earth, two repeating coils will 
be used. 

The phantom is secured by getting at 
the middle of the “line” side of the re- 
peating coils with a lead-out conductor. 
It may be connected to a jack on the 
switchboard and used just as the circuits 
from which it is derived are used. 

This article is designed to describe the 
phantom circuit as used in telephone talk- 
ing service so that anyone may get the 
idea of how a phantom is made up and 
how it is that it works—how we can have 
three conversations going on over two tele- 
phone circuits between two cities. Let us 
begin at the beginning: 

A “conductor” is a substance, wire, for 
example, or the earth, through which elec- 
trical currents may pass. Although we do 


not know certainly just what happens when 





the first—and either of the telephones may 
be considered the first. We will let the 
conductors be known as the “sides” of the 
circuit. 

A “grounded” circuit is one in which 
the earth is used as a conductor for one 
side, or a part of one side, the other side 
being of wire; iron or copper being used 
generally in telephony. A “metallic” cir- 
cuit is one in which both sides of the 
circuit are made up of wire. Both me- 
tallic and grounded circuits are “physical 
circuits.” 

A “phantom” circuit, then, is a circuit 
each side of which is composed of a 
metallic circuit—two wires; or a circuit 
of which one side is made up of a metallic 
circuit—two wires—and the earth used for 
the other side. 

The phantom whose both sides are 
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core. Around one section of this ring 
wire is wound to the desired number of 
turns. This wire being insulated, the met- 
al of the wire cannot touch either the 
soft iron ring or another winding of it- 
self. Around another section of the iron 
ring, another winding of insulated wire is 
made. 

Another simple form of repeating coil 
has a straight, soft iron core, with a wind- 
ing of wire of the desired number of 
turns, and then outside of this another 
winding of another wire. 

When an electrical current is passed 
through one winding of such a coil, the 
core will become magnetized. A change 
in the magnetization of the core causes @ 
flow of electric current in the second coil 
With varying strength of current applied 
to one winding, causing varying degree 
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of magnetization in the core, a current of 
yarying strength is caused to flow in the 
other winding. 

While the current induced in the sec- 
ond winding is, of course, an alternating 
current (in telephone voice currents, one 
of very high frequency), perhaps it will 
be simpler to consider the current as a 
direct current—flowing in one direction. 

The repeating coils used in phantom 
circuits are made up of four coils of cop- 
yer wire around a soft iron core. Two of 
these coils in each “phantom coil” are “bal- 
auced;” that is, the resistance of the wire 
in each coil is the same—coils included in 
windings 3-4 and 7-8, in accompanying 
diagram. The other two coils in the phan- 
tom coil may not be as carefully balanced 
—coils included in windings 1-2 and 5-6, in 
the diagram. The ends of the wires of 
the coils are attached to binding posts in 
the base of the phantom coil; numbers 
1, 2, 3, 4, 5, 6, 7, 8 in the diagram repre- 
sent the binding posts. 

In use as phantom coils on toll lines, 
generally two binding posts—3 and 8 on 
the diagram—of those coils which are as- 
sociated are connected together, this giv- 
ing the effect of one coil divided into equal 
and balanced halves. To each of the 
other binding posts of this set of four— 
2 and 5—a side of the toll line is con- 
nected, through the entering equipment of 
the office. This part of the coil is known 
as the “line side.” 

In like manner, two binding posts of the 
other coils—1 and 6 on the diagram—are 
connected, giving the effect of one coil; 
this, however, may not have balanced 
halves. One wire of a pair is connected 
to each of the other binding posts of this 
si—4 and 7. This pair leads through the 
various equipment to a switchboard jack. 
This last part of the coil is known as the 
“switchboard side.” 

By placing phantom coils in each end 
of a toll circuit and then leading off a 
wire at each coil from the connection at 
the center of the line side of the coil 
(binding posts 3 and 8 connected together), 
the two line wires of the toll circuit will 
act as one conductor. Another conductor 
Ss secured by the use usually of an ad- 
jacent toll circuit similarly equipped with 
Phantom coils, or by the use of the earth 
as a conductor. 

The diagram represents two metallic cir- 
cuits equipped with phantom coils, the 
method of securing the phantom and the 
Way the phantom works—assuming for 
better understanding of it that the voice 
trrent actually flows out over a conduc- 
‘or an’! returns to the starting point. 

That part of the diagram included be- 
tween .! and B represents a physical toll 
“reuit in use, A and B being the tele- 
Phones at the ends. The person at A, 
speakine, causes an electric current to flow 
i the circuit included in his telephone, his 
line anc the switchboard side of the ‘coil. 

This induces, or “repeats” a current in 
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the line side of the coil, the toll circuit 
and the line side of the other coil in the 
distant office; in turn, the current is. “re- 
peated” and flows in the switchboard side 
of the coil in the distant office and in the 
circuit including the subscriber’s line and 
telephone, bringing the sound of the voice 
at A to the person B. Likewise, the per- 
son at B, speaking, can be heard at A. 
The small arrows indicate, for conveni- 
ence, the flow of voice current at any in- 
stant in the physical circuit conversations. 

That part of the diagram included be- 
tween C and D represents a phantom cir- 
cuit in use. The phantom circuit includes 
the equipment at the toll office in the town 
of C’s residence, from the switchboard 
jack through the cable, equipment, etc., in 
the office and the line sides of both phan- 
tom coils, both the toll circuits—each 
circuit being one side of the phantom— 
the line sides of both phantom coils in the 
distant office, and the cable, equipment, 
etc., to the switchboard jack there. The 
larger double arrows indicate, for con- 
venience, the flow of voice current at any 
instant in the conversation on the phantom. 

When the person at C speaks, a current 
flows in the phantom circuit, and the voice 
can be heard at D. Likewise, when the 
person at D speaks, a current flows in the 
phantom circuit, and the voice can be 
heard at C. 

In the physical circuit, which is a side 
oi the phantom, the voice current is in- 
duced—actually “repeated” across the in- 
sulation—by the coils at both the origin- 
ating and the terminating offices. 

In the phantom circuit, there is no “re- 
peating.” This is the reason: 

The current is applied at one end of the 
connection, or the binding posts 3 and 8, 
and taken off at the other end at the cor- 
responding point, the center of the coil 
which makes up the line side of the phan- 
tom coil. Since the two windings which 
go to make up this side of the coil are 
balanced, the current will be equal; also, 
the direction of the current at any instant 
in one-half of the line side is opposite to 
the direction of the current in the other 
half of the line side. Therefore, there 
will be no induction—no repeating—in the 
coils which make up the switchboard side 
ef the coil. 

Reduced to as few words as possible, 
the action of the phantom may be con- 
sidered to be as follows: 

While in the physical circuit the voice 
current goes out over one wire of the cir- 
cuit and returns on the other, in the phan- 
tom the voice current goes out over the 
two wires of a physical circuit, and re- 
turns on the two wires of another physi- 
cal circuit. 


Meeting Held to Discuss Account- 
ing Topics. 

M. T. Caster, plant superintendent of the 

Lincoln Telephone & Telegraph Co., Lin- 

coln, Neb., and his assistant, Milton Barratt, 
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were hosts recently to the district man- 
agers, executives and plant heads, at a two- 
day conference. Luncheons and dinners and 
theater parties formed the entertainment 
features. The conference was called for 
the purpose of discussing the various meth- 
ods of handling sleet storm repairs, re- 
setting poles, replacements of instruments 
and equipment, and plans for improving 
rural service. 

The five-year provisional estimate of the 
company, based on study and research, 
was presented to the meeting by General 
Manager Agee and Superintendent Caster, 
the former emphasizing the importance in 
good service giving of proper plant work 
and planning and of cooperation with all 
other departments. 

The general discussions were about how 
tc plan for years ahead so as not to make 
too large an investment in plant while at 
the same time the equipment be ample to 
care for future development. Mr. Caster 
said that experience has shown that with 
the proper data at hand, which can be 
obtained by patient search for it, live ex- 
ecutives can anticipate public needs for 
five and ten years, with profit to the com- 
pany and satisfaction to the public. 


New Exchange Building Planned 
for Wymore, Neb. 

The Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., is proposing to erect in the 
rear future a new telephone building at 
Wymore, Neb., Commercial Superintendent 
W. E. Bell stated recently. 

The construction of the new exchange 
building will be in keeping with the com- 
pany’s policy in two respects—that of own- 
ing all buildings in the more important 
telephone centers, and of comfortable 
quarters for all employes as well as ade- 
quate protection for the telephone equip- 
ment. 

It is planned to erect the new structure 
on the company’s property located in a de- 
sirable business section of the city. The 
building as planned will be a one-story 
structure with a basement. It will be con- 
structed of fireproof materials throughout 
and will carry out the lines of Spanish 
architecture. 

The tentative plans indicate that the 
front portion of the building will be oc- 
cupied by a large and cheery lobby, com- 
mercial office, and long distance booths. 
Directly off the lobby and commercial of- 
fice will be located a four-position switch- 
board and other central office equipment. A 
wire chief’s desk and other apparatus for 
testing and locating trouble on the lines 
will also be located in this room. 

The operators’ restroom, completely 
equipped with comfortable furniture and 
other conveniences, and a large supply room 
for telephone material, will occupy the en- 
tire rear portion of the building. 

Windows will be of the casement type 
which will make the rooms light and 
cheery throughout. 








From Illinois Traffic Conference 


Papers Presented at Traffic Conference During Annual Convention of Illinois 
Telephone Association Point Out Benefits Accruing to Operators and Com- 
panies from Attending Conferences—Keeping Up to Date on Traffic Methods 


Benefits That Should Be Derived 
from a State Conference. 
By Rose SARVER, 
Chief Operator, National Telephone & 
Electric Co., Clinton, II. 

These conferences are planned, it seems 
tc me, with the main objectives as the 
bettering of our toll service and the cre- 
ating of a closer relationship among our 
companies. Quite a large expense is en- 
tailed, together with a lot of hard work, 
on the part of those who help to make 
this conference a success. We should all 
enter into it with the intention of deriving 
some benefit from the meetings and not 
merely as a social event. 

The opportunities which these confer- 
ences afford us for an open discussion of 
cur traffic problems must not be over- 
looked. We may have little problems come 
up from time to time in our daily work 
which we are at a loss to know just the 
correct method of handling. Although we 
dispose of them to the best of our judg- 
ment, there is no better time for a settle- 
ment of these problems than at such meet- 
ings as these. Here we can bring them 
up and get the benefit of the ideas of 
someone else. By so doing we are not only 
benefiting ourselves but the companies with 
which we are associated. 

No company can exist to itself alone; 
and there must be a spirit of cooperation 
among us all and a common knowledge of 
how our work must be handled so that our 
companies, as well as those whom we 
serve, may profit by it. 

You are here as delegates to this con- 
vention, representing your respective com- 
panies. In my opinion, as we are all gath- 
ered here in this meeting, there is nothing 
of greater importance than that you realize 
your responsibility as a delegate to this 
convention. 

If there are those who attend merely 
with an idea of having a good time, then 
they have an entirely wrong conception of 
what these meetings are planned for. The 
business sessions of this convention are the 
most fertile fields today to spread educa- 
tion about the aims of telephone service. 
There is a time for work as well as a time 
for play, but let us enter into each at the 
proper time. 

You were elected to your respective posi- 
_ tions by your company because of your 
qualifications, which you should deem an 
honor. But with the honor is coupled a re- 
sponsibility, and a true employe can not 
accept the distinction and side-step the re- 
sponsibilities. 

The value of this meeting can be profit- 
able only in proportion as we carry back 





to our companies the new ideas which we 
derive from it. We are valuable to our 
companies only so long as we show a spirit 
of willingness and cooperation. When we 
fail in this, our usefulness is gone. We 
must be doers of the word, not hearers 
only. 

This is an age of progress and the busi- 
ness organizations that do not keep up with 
the times might well be counted lost. In 
our field of work, you will find that there 
are those who devote their entire time to 
the study of how our business may be bet- 
tered. 

New ideas are being constantly sought 
that our progress in the telephone field 
may make advancement both for our com- 
pany’s sake and our public. These ideas 
are not advanced without careful consider- 
ation, and it is up to us, as operators, to 
take hold of them with a willingness and 
not think that just any slip-shod manner 
of doing our work is all that is necessary. 

James Russell Lowell has very fittingly 
said: “New times demand new methods. 
The world moves on apace and soon out- 
grows the laws which in our father’s day 
were best.” 

These meetings are planned with the aim 
in view that we may discuss new operating 
rules which have been put in practice or 
are to be; and we can gain a much clearer 
viewpoint, perhaps, than if we try to study 
them out for ourselves. I think this is 
especially true, perhaps, of a smaller office 
where there is a one or two-position 
switchboard. In the larger offices, they 
have their chief operators and supervisors 
te whom questions may be referred, but 
here they have to handle these ideas them- 
selves; and there is oftentimes no doubt a 
question of whether “I am doing this right 
or not.” 

We are here given the opportunity of 
meeting other operators from all parts of 
the state, and to me this is indeed a pleas- 
ure. It is so interesting to learn where 
each is from, for there are among them, 
no doubt, those with whom we have come 
in contact in our daily work, and about 
whom we have often wondered. 

With the exception of these meetings, 
our contact with one another is only 
through our voice. Have not you often 
wished to see “the operator with that 
pleasant voice”? And on the other hand, 
maybe you have felt the very opposite 
when someone meets you with a cross 
voice. It is hard frequently to greet the 
world with a smile, but that is only the 
more reason why we should try our very 
best. 

I will just say a word on the good I 
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think it does for a toll center to meet her 
tributaries and vice versa. We all 
difficulties no doubt, and it is so hard to 
try and settle them where there is no per- 
sonal contact. The tributary often feels 
that she is being dealt with unfairly, which 
is sometimes the case, but only through a 
misunderstanding on the part of each. 

I know of nothing more trying to an op- 
erator in a smaller exchange than to have 
a stranger come into her office to use long 
distance and then stand right over her and 
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pelt her with questions as to how long it 
will take and why she can’t hurry the call 
up. The call has, of course, been passed 
to her toll center for handling, and she 
herself wonders if it is receiving proper 
attention. I can assure you it is; and once 
you visit her office, you will gain a better 
idea of her work and how it is handled. 

I have tried to point out some of the 
good that may be derived from these meet- 
ings, and I am sure there is no one here 
who does not recognize the need for, as 
well as the good that may be derived from, 
a telephone convention. If we fail to leave 
here without having gained a broader view- 
point of our work and have not gained 
some knowledge from our contact with all 
of those represented here, then this con- 
vention can not have fulfilled its mission. 


Supervising the Voice With a 
Smile. 
3y WitmMaA E. SwareEns, 
Traveling Traffic Superintendent, Commer- 

cial Telephone Co., Lawrenceville, IIl. 

When I was asked to give a paper on 
“Supervising the Voice With a Smile,” I 
thought how often we use this in our daily 
routine of work unconscious of what it 
may sometime bring to us. And | was 
reminded of an incident in which, while re- 
lating to you, I will endeavor to bring out 
some of my viewpoints. 

The little village of Greenly was situ- 
ated in the hills of Missouri. It possessed 
none of the modern ways of living, for it 
had the old board sidewalks, hitching posts, 
and a few old general stores. But in this 
town was a wide-awake girl named Mary 
Jones who finished her schooling in the 
district school and, because of home com 
ditions, was forced to find a means of live- 
lihood. 

She heard they were needing a telephone 
operator at the exchange, so Mary went 
up to the telephone office to put in her ap 
plication. Instead of our modern operating 
rooms with plenty of light, and the propet 
ventilation, she climbed a dirty stairway 
which took her ‘to a dark little room with 
bare floor, faded walls and smoked wi 
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dows. Here she made her application and 
received the position ; but just like all small 
exchanges all the training she had was 
what the other operator taught her before 
she left. 

Mary heard several operators on the 
lines and she thought they said the fun- 
niest things. Every time she heard an 
operator say, “clear the line,” she would 
keep still for she thought surely someone 
was going to say something, but never a 
sound would she hear. And such things 
as “da” and “ud” she just couldn’t see a bit 
of sense in. But one day she saw a maga- 
zine on her manager’s desk and picked it 
up to look at the pictures. 

It was a copy of TELEPHONY, and in- 
stead of pictures she saw and read some 
interesting articles about the very things 
she had been wanting to know and hadn’t 
dared to ask any of the other operators, 
because they always seemed so busy and 
in such a hurry. Then she saw that there 
was going to be a convention and oh, how 
she would give anything to go! 

So she asked Mr. Manager, but he said: 
“I don’t see how them meetings do any 
good; all they go for is to have a good 
time and show what new duds they’ve got.” 
But Mary was one of the persistent kind 
of girls and finally went to the meeting. If 
you remember how you felt at your first 
meeting, picture Mary Jones from Greenly 
the same. She was scared to death and 
knew she wouldn’t know a soul, but she 
was determined to learn something. Every 
one was so nice and she met some of the 
very girls she had spoken to over the 
lines. 

And she was so surprised at some of 
them; they didn’t look at all like they 
sounded. Some of them had _ squeaky, 
broken voices and they were big husky 
girls, then others with gruff, obstinate 
voices were small: but some looked just 
like they sounded, with a pleasant, cour- 
teous voice and she liked these girls fine. 
Then someone spoke on the “Voice With a 
Smile” and Mary thought “Right here is 
where I will make myself like those other 
girls.” The speaker brought out how much 
casier it was to smile than it was to 
frown, and how an operator is judged by 
the kind of voice she uses, as operators 
cannot be seen by the patron’s eye but 
must he visioned from what they say. She 
Must know what, how and when to say 
certain things. 

Then a supervisor told how important an 
operator's duty is. They not, merely had 
4 job but a profession, for, just as doctors 
and lawyers, the operators in a large place 


are seni through school; and even after be- 
mg put on the board, they have a super- 
“sor aways ready to correct and help 
her, And Mary thought, just as some of 
ls shoul think, “those supervisors were 
Mee just operators at the board. There 
may he some chance for me to be some- 
hody ve 

Some one said that supervisors must be 
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everything they say and do for, you know, 
“As the head of the institution so is the 
institution,” and is it not essential then 
that the supervisors be very careful of 
their enunciation, inflection and phrases? 
For as a child the knowledge absorbed 
is largely grasped by observation, so as an 
operator she will try to better herself by 
noting the ways of her superiors. 

Then an operator must be told when she 
has made an error; she must be taught the 
new phrases and instructions, and it is up 











The Company Reputation We Are 
Trying Daily to Establish. 

The biggest and best thing we can 
do for our company is to so treat our 
customers that every contact with them 
will leave a definite, pleasant, agreeable 
impression that here is a telephone em- 
ploye who took a real personal interest 
in them and tried to do everything pos- 
sible to satisfy their wants, and that 
the company as a whole is made up of 
just such people. 

That is the reputation we are daily 
trying to establish, and we can do it 
if we—every one of us—try.—Ben S. 
Read, President, Southern Bell Tele- 
phone & Telegraph Co. 








to the supervisors to do these. But there 
is a right and a wrong way of correcting 
operators. So many talks are given to the 
operators on “The Voice With a Smile,” 
because they are dealing with the public, 
but I think the results we get from our 
operators will greatly depend on the way 
and manner of voice we use in correcting 
them. 

Just imagine yourself in the operator’s 
place when there is a correction to be made, 
and every time she will take it as you 
want her to. Do not conduct your office 
the way some homes are. When company 
comes everyone is all smiles and nice as 
can be, but just as the door is shut on their 
leaving they settle down into their old way 
of living, with long grouchy faces. It 
sometimes isn’t easy to be pleasant to a 
grouch, but don’t you think there has been 
some irregularity or he wouldn’t have an 
ccecasion to make a complaint? It is then up 
to the supervisor with that smiling, want- 
to-help-ring to her voice, who is going to 
take care of his troubles and make him 
realize we are here to help him. 


Another person got up and said: “Listen 
to what the operators have to say; let them 
have a voice in some of the things to be 
discussed; see that they have plenty of 
light, fresh air and the chairs and head- 
sets are as they should be; sometimes there 
may be just a minor trouble but that op- 
erator can not do her work as she should 
until it is repaired. Now if an operator has 
all these and without any worry at all, do 
you think there will be any difficulty in 
training her voice to have a smile, and use 
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enunciation, inflection and 
No, there will not. 


the proper 
phrases ? 

Remember the supervisors are held re- 
sponsible for the kind of service given by 
the traffic department, and do you want 
it said of you that you based your work 
on that of your operators?” 

Well, satisfied 
and she took some of these ideas home with 


Mary was pretty well 
her, determined to start right in and make 
herself known. And she did! Such a 
change you never saw in any office. But 
instead of going home and keeping all her 
new ideas to herself, like a lot of our girls 
do, she had a meeting of all the girls and 
told them all she learned at the conven- 
tion; how they must clean up their office 
and get some books of instructions so peo- 
ple would know they were on the map. 
When the manager came to work one 
morning he thought the elves 
there. 


had _ been 
The windows were washed, white 
curtains hung, the floor and stairway were 
scrubbed clean; and it looked like a differ- 
ent place. When he saw how determined 
they were and what a difference it made in 
the service, he told them to get anything 
needed in the way of instructions. Then 
something real, nice happened at Christ- 
mas. There was a grouchy old senator in 
Greenly, never having a kind word for 
anyone. 

Some of the girls dared Mary Jones to 
say something nice to him when he rang 
in one Christmas morning, and Mary took 
the dare. On Christmas morning when he 
made his first call, she answered “Merry 
Christmas.” It dumbfounded the old 
fellow for an instant, then he said, “Well, 
Merry Christmas.” 

That operator knew just the right thing 
tc say at the right time, and he surely 
appreciated it, too, for she received a nice 
box of candy. Everything was going along 
pretty frne now and the manager had made 
Mary a supervisor, when one day they had 
a visitor, a traffic superintendent. Of 
course, he asked the manager all about the 
girls, and the latter just more than boasted 
about their Mary, told of all the changes 
she had made. 

So the traffic superintendent observed 
her operating and saw courteous 
and pleasant she was to everyone at all 
times and before he left he made her 
a proposition to come to the city exchange 
and work. So Mary Jones left Greenly 
and took up her work in the city. Of course, 
she had to go to school. and start from the 
beginning and climb up, but she had the 
proper supervision given in the manner of 
voice it should be and with her determina- 
tiorr to please she won. 


how 


Today she is a senior supervisor in one 
of our big exchanges, but she often thinks 
of her first convention. And the one big 
thought she got and carried through with 
her all the way and to which she gives her 
success is “The Voice With a Smile.” 

I wonder how many Mary Jones there 
are here today? 





Commercial’s Interest in the Rates 


The Interest of the Commercial Department in Rate Making Discussed at 
Annual Convention of Illinois Telephone Association—Interest of Public 
Always to Be Considered in the Establishing of Telephone Rates and Services 


By A. R. Bone, 


General Commercial Superintendent, Illino:s Bell Telephone Co., Chicago 


The commercial department, or business 
organization of any telephone company, 
certainly has a deep interest in rate making. 
This is true for a great many reasons, per- 
haps the most important of which is that 
it is necessary from a business standpoint 
that a telephone company shall have ade- 
quate rates for various classes of service 
furnished, so that its revenues will be suffi- 
cient for the successful operation of the 
property involved to the end that the com- 
pany’s customers may receive a satisfactory 
quality of service. 

One evening last week at a meeting of 
an engineering society in Chicago, in an 
address delivered by Charles M. Schwab, 
chairman of the board of directors of the 
Bethlehem Steel Co., I heard him tell this 
story, which I enjoyed very much. He 
said: 

“A number of years ago, in my younger 
days, it was my privilege to escort the 
employe’s band of the Bethlehem Steel Co. 
to an outing which was attended by officials 
and employes of a group of steel companies 
in Pennsylvania. After the conclusion of 
a successful meeting, where pleasure was 
mixed with business, and the members of 
the band were on the train homeward 
bound, and some of them perhaps feeling 
somewhat festive, the conductor had more 
cr less difficulty in collecting the tickets. 

Upon approaching the bass drummer, 
who searched his pockets for a tiéket, the 
drummer said that he had lost his ticket. 
The conductor said to the drummer: 

‘Oh, you cannot have lost your ticket. 
Hunt through your pockets, you'll find it.’ 

The drummer made another search, and 
again announced that he had lost his ticket. 

The conductor replied: ‘Why, man, you 
certainly can’t have lost your ticket. Search 
again, you'll find it.’ 

The drummer said: ‘Nope, I have lost 
my ticket.’ 

The conductor said: ‘No, you can’t have 
lost your ticket.’ And then the drummer 
replied: “The hell I can’t; I lost my bass 
drum.’ ” 

I don’t remember what application, if 
any, Mr. Schwab made of this story, but 
it seems to me that it is very appropriate 
for my use in saying that I believe it is 
very often true that many of us in the 
telephone business do lose a big opportunity 
in connection with a large and important 
matter. We have reason to believe that we 
are furnishing a high quality of telephone 
service. 

In fact, we know that we are doing so. 


We also know that our subscribers in gen- 
eral appreciate the fact that the service 
they get is good; and that they give us 
credit for serving them in an as efficient 
manner as they are served by anyone in 
any line of business. It is probably true 
that some companies in Illinois get almost 
“Ss many commendatory letters from their 
subscribers as those which contain criti- 
cisms. 

It does, though, seem to me that some 
of us lose a big outstanding fundamental, 














“The Commercial 


ing. 
of the Subscribers Who Pay the Rates.” 


one, so big that it might be compared to 


the bass drum as it corresponds in size to 


a railroad ticket, when we inaugurate a 


rate case without taking our subscribers 
into our confidence and proving to them, 
even before our application has been made 
tc the commerce commission, that our 
situation is such as to make an increase in 
rates not only necessary but imperative. 

If we do take them into our confidence 
and give them a plain picture of what the 


situation is, I am sure that in most cases it 


will be found to be not very difficult to get 
them to agree that we are in need of, and 
entitled to, an increase in rates. 
that they will go further than this and 


cooperate in sending representatives before 
the commission to testify that the company 
has presented facts and figures which have 


led them to believe the company is entitled 
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Department,” Says Mr. 
Bone, “‘Has a Deep Interest in Rate Mak- 
And Itt Always Includes the Interest 


I will say 


tu relief, and recommending to the com- 
mission that the company’s statements be 
verified and checked up, and if found to be 
correct, the company should be given such 
relief as the commission finds it is entitled 
to, and should have. 

There are many points of contact be- 
tween our industry in furnishing tele- 
phone service, and the social and industrial 
e'ements of the community. Part of our 
property, only a small part, is in the homes 
ot our subscribers. Our cables, conduits 
and manholes occupy streets and alleys, but 
are underground and not visible to the 
tublic. These items of plant represent a 
large investment but do not make a show- 
ing as does the merchandise on display in 
a large department store or the goods in 
stock in a factory. 

Our central offices, which are filled with 
expensive apparatus, such as switchboards 
and associated terminal facilities, although 
generally housed in spacious, commodious 
and attractive buildings, are not usually on 
a business street and do not attract public 
attention as does a store or public building 
in the business section. We are confronted 
with difficulties of a physical nature, due to 
the operation of other forms of public 
utility service. 

A large party of the commodity, tele- 
phone service, which we sell to the general 
public, requires the maintenance of facili- 
ties in a readiness-to-serve condition, 0 
that whenever service may be demanded 
it will be available. 

Our investment is tremendously greatet 
than the investment of industrial enter- 
prises, when compared with the annual 
capital turnover. Telephone service, unlike 
most commodities, cannot be manufactured 
and stored upon shelves, but must be i- 
stantaneously delivered when ordered. 


public 


Many conditions differentiate 
utility service from industrial enterprises 
one being state and national regulation 
which has the status of legislative enact 
ments, to which we are subject. These 
regulations are theoretically and practically 
intended to safeguard the public interest 
by assuring adequate and dependable serv 
ice at rates only sufficient to cover all the 
costs of furnishing the service and perm! 
ef a fair return on fhe value of the 
property. 

Public utility enterprises inv’ 
capital in property which, in a 
locality, is immovable. It cannot ! picked 
up, loaded into trucks and railroad ra™ 
and carried to another and more «vorabl 
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location. Once installed, it becomes a fix- 
ture, and it must earn its living and justify 
its existence in that locality. 

We can not suspend business because of 
continued losses. We can not move an un- 
profitable telephone exchange property to 
, more favorable field, but must sell our 
service in each local area to all at a uni- 
form tariff of rates for each particular 
class of service. These rates should be 
fair to the user of the service and to the 
utility supplying it. 

The very nature of our business means 
that we are the guardians, to a remarkable 
degree, of the public health and safety. 
Through our service, we assist in prevent- 
ing fires, or in their prompt extinguishment 
after they have started. Our service assists 
in apprehension of criminals. We make it 
possible for those in impaired health to 
carry on the affairs of social and business 
intercourse. For these reasons, and others, 
we are under a moral, as well as a legal 
obligation to maintain our service efficiently 
and well. 

While it is important that every tele- 
phone executive should fully sense his 
moral and legal responsibility to render 
eficient service in the community in which 
he operates, it is well that he does not over- 
look the fact that there are safeguards 
which society has thrown about his invest- 
ment. Public regulation has developed an 
established rule that the investment in 
public utility enterprises must be permitted 
to earn sufficient revenues to pay fair 
wages to both labor and capital, so that 
additional capital may be attracted for the 
necessary expansion of the business to 
meet public requirements. 

A telephone company is entitled to rates 
which will produce a reasonable return 
upon the investment of property used and 
useful in the service of the public; and 
such a company is not asking a favor, but 
merely establishing its rights, when it ap- 
flies for and obtains authority to in- 
augurate such a schedule of rates as will 
produce a reasonable return. 

The representatives of the public are 
entitled to have competent evidence pre- 
sented for the justification of such an 
application, and it is my opinion that the 
telephone company which inaugurates a 
tate case with its commission and does not 
brepare its case so that the evidence is com- 
rete and convincing, is not cooperating 
with the commission nor with the public. 
The public is fair if it knows there is no 
doubt about the need of the company for 
more revenue to permit of a fair return 
on the value of the property. 

In conclusion, and in summing up the 
temarks I have made, I wish to say that 
the interest of the commercial department 
M rate-niaking includes always the interest 


of the subscribers who pay the rates as 
well as the interests of the company; and 
if the :epresentatives of the business de- 
vartment who have the responsibility of 
seeing it that proper rates are being 
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had folded and put back on the pile. 


thing. 
papers of him.” 


to make a living therefrom. 


business. 


no respecter of persons. 


anything. 


Help Themselves.” 
ately went to the head of the line. 


who crowded in ahead. 
themselves.” 


meaning of the sign to the manager. 


discouraged against a second attempt. 
proved unworthy. 





CHEEK 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


It seems to me that the cheekiest person in the world is the one who goes 
up to a news stand, helps himself to a newspaper, scans it page after page, 
and then walks away without buying it. 
And what was worse, he coughed and sneezed on the paper as he read. 

Wanting a paper, I was careful not to take the germ-laden one that he 


I have wondered since whether this man realized he was doing a cheeky 
If censured, he would likely say: “Oh, I know Bob. 


Bob is in the news stand business for the purpose of selling papers, and 
In order to increase his custom he shows a 
spirit of friendliness to everybody who comes to his news stand—his place of 


Because “I know Bob” it seems to me to be no reason that I should impose 
on his good nature—make use of his friendship—by helping myself to that 
which is his means of making a living, any sooner that I would go into a 
restaurant and help myself to food without paying for it. 

There seems to be little hope for the reform of a cheeky person. 
When it comes to getting something for nothing, 
he considers his friends as better prospects, for they are not likely to say 


He doesn’t have a telephone either. 
has no need of one of his own, he means, as long as his neighbor has one. 

Recently in a Chicago cafeteria was the sign, “We Help Those Who 
Two of this type of person read the sign and immedi- 
Although the first one in line gave his 
order in a clear, loud voice, the person serving immediately took care of those 
It was really a case of “We help those who help 


However, one of those who believes in taking his turn explained the true 
Now in that cafeteria the cheeky person 
is not encouraged to help himself with the aid of the concern’s employes. 
MORAL: Cheeky persons may be welcomed the first time, but they are 
Helping hands are not held out to those 


I saw a man do this Sunday morning. 


I often buy 


He is 


He has no need of one, he says. He 




















charged, rates which are in the interest of 
the subscriber in guaranteeing them a sat- 
isfactory grade of service, and worth more 
than the money paid for it, never lose the 
opportunity of making the case just as 
plain to the subscribers, municipal officials 
and representatives of the commission as it 
is to them, then most of our troubles will 
disappear. 


People’s Company of Knoxville, 
Tenn., Sold to Southern Bell. 
Merging of the Southern Bell Telephone 

Co. and the People’s Telephone & Tele- 

graph Co. in Knoxville, Tenn., and other 

Tennessee towns in which the latter com- 

yany operates will be accomplished within 

a period of two years, District Manager 

E. Frank Garrett announced on November 

10. The Southern Bell company has exe- 

cuted a contract with the Associated Tele- 

phone Utilities Co. of Chicago to purchase 
all properties of the People’s company in 

Tennessee. 

The price to be paid the Peoples com- 
pany for its properties is reported to be 


$1,069,000. This includes the properties 
outside of the city of Knoxville as well as 
the central exchanges. 

The merger cannot be effective unless it 
is approved by the city council of Knox- 
ville, the state public utility commission 
and the Interstate Commerce Commission. 
That approval, however, is considered cer- 
tain if public opinion in Knoxville approves. 

It will require about two years to bring 
about unification of the two systems. 


Raw Materials in Cable Used by 
Bell System. 

In one plant alone 170,000,000 pounds 
of paper, lead and copper are used yearly 
to produce telephone cable required for 
the Bell system. This cable is manufac- 
tured in two plants—one at Kearney, N. J, 
2nd the other at Hawthorne, III. 

Cable-stranding machines at the Haw- 
thorne plant have a capacity of 590 reels 
of wire and produce over 50 linear feet of 
cable per minute. To insulate the wires 
in the cable requires 6,000 tons of paper 
of 23 sizes and five different colors. 




































































The Illinois 


which to my mind is very significant. This 
item read: 

‘One hundred and fifty managers and 
operators of Independent telephone com- 
panies and exchanges in the state were in 
attendance at the second annual conven- 
tion of the Illinois Independent Telephone 
Association, which was in session at the 
Hotel Silas in this city.’ 

The reason that this notice is of inter- 
est is because it definitely fixes the date 
of the second convention of the predeces- 
sor of your present association, 1907, and 
because it shows very convincingly that 
the state convention of that date was 
approximately the same in attendance as 
our good district conferences are today. 
During the year ending October 31, 1927, 
successful district meetings have been held 
at the following points: Aledo, Clinton, 
Toulon, Dixon, Mattoon and Waverly. 

Legis!ation. 

“Your Springfield office kept closely in 
touch with the developments in the state 
legislature during its 55th session. The 
constantly-recurring women’s eight-hour 
day bill was reintroduced, and, at hearings 
arranged for the purpose, the position of 
the telephone interests of the state as rep- 
resented by your association was ably pre- 
sented to the legislators by C. B. Cheadle 
and Ed D. Glandon delegated by your 
Iegislative matters committee. This bill 
was defeated, and immediately the so-called 
48-hour week bill received the combined 
support of the proponents of the other. 

There were a number of other items of 
legislation introduced which were of in- 
terest to the telephone industry, and if 
bills that were of interest to other branches 
of the public utility industry at large are 
included, the list becomes one that should 
command the study of every utility ex- 
ecutive. The legislature has adjourned. Its 
next session will be held in 1929, and the 
telephone interests may well plan now to 
press their interests aggressively before 
it, because of the possibility of bills which 
are dangerous or destructive being able to 
secure the support of powerful interests 
which almost sure to be 
framing legislation. 


are active in 
Changes in Ownership. 

“No outline of the year’s telephone ac- 
‘tivities would be even passably correct, 
did it not include some reference to the 
remarkable number of changes in owner- 
ship of telephone utilities. While there 
are some indications that the activity along 
this line is declining, it is of importance 
that many changes in ownership have al- 
ready occurred, and that some additional 
enes are likely to occur in the future. 

It is too early at this date to do more 
than guess at the ultimate effect of these 
changes in ownership upon the industry as a 
whole. It is not too late, however, to enlist 





“Service” Convention 


(Continued from page 17) 
as many of the new owners of telephone 
utilities in the organized work of the in- 
dustry through membership in your as- 
sociation. One of the recommendations 
which your secretary-treasurer feels im- 
pelled to make is that every effort be made 
to establish a contact with the present 
owners of telephone utilities which have 

















Louis Pitcher, of Dixon, Was Re-elected 

Vice-President of the Illinois Telephone As— 

sociation. He Has Been Most Active in 

Association Work During the Past Few 
Years. 


been transferred, and that such owners be 
urgently solicited to assume membership 
and to take an active part in the work of 
the association. 


Standardization of Toll Rates. 

“During the past year, your .association 
has prepared and filed a large number of 
schedules of standard toll rates for mem- 
ber companies. It is believed that this is 
a most satisfactory activity, and that the 
use of standard toll rates should be en- 
couraged in every possible way, and that 
every telephone company should file with 
the Illinois Commerce Commission a sched- 
ule of the standardized toll rates. 

Provision in the standard schedules has 
been made for all special conditions that 
must be preserved. Such filing will be 
made, upon request, by the Springfield 
office of your association, and all neces- 
sary forms will be prepared for member 
companies. 

Transmission Department. 

“One activity of the association which 
has been carried on on an experimental 
basis for some time is the transmission 
engineering department. This department 
has made transmission surveys in 87 tele- 
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.phone exchanges and has measured for 


transmission losses 2,550 circuit miles of 
Independent toll circuits. 

In connection with the other work of 
the department, coordinated transposition 
schemes have been laid out tor two mem- 
ber companies to eliminate inductive inter- 
ference, or to make possible the operation 
of phantom circuits. While it is diffi- 
cult at times to convince the telephone 
executive who has great confidence in his 
methods and equipment, that some of his 
plant is introducing undue transmission 
losses, we find, as a matter of fact, that it 
often is introducing transmission 
which may be eliminated at a very small 


losses 


expense. 
The services of the transmission engi- 
neer should be demanded by every tele- 
phone company operating in Illinois, be- 
cause poor transmission throttles the de- 
velopment of toll traffic, and toll traffic is 
an immediate direct additional revenue 
getter which not involve any sub- 
stantial increase in plant investment. The 
association will furnish the transmission 
engineer, with his testing equipment, to 


does 


member companies at a very nominal fee, 
reimburse it for his 


His services are 


gauged merely to 
traveling expenses only. 
available also to non-member companies at 
the total cost of the services arranged for 
te the association, because of the impor- 
tance of the development of toll traffic to 
the industry at large. 
Traffic Department. 

“The traffic department of your Spring- 
field office has been entirely reorganized. 
This is a service which renders immediate 
and concrete results to those companies 
making use of it. We find that compara- 
tively simple service improvements are im- 
mediately reflected in an improvement in 
the public attitude towards the telephone 
company, in improved toll receipts, and 
occasionally in the location and elimination 
of serious faults in operating routine. 

One of the important activities of the 
traffic department is the holding of the 
traffic part of the district conferences, and 
the present plans contemplate an expansion 
of this activity into a more intensive pre- 
sentation of effective operating methods to 
the industry at large. 

Correspondence courses for local oper- 
ators will be developed if the dernand jus- 
tifies it. The present Illinois telephone op- 
erator’s handbook has been entirely re- 
vised in order to bring it down to date. 
This revised copy is now in the hands of 


the printer, and will be available fo: dis- 
tribution upon request within a very short 
time. 

The services of the general traffic uper- 
visor are ‘available to member companies 
at a very nominal sum sufficient merly 
reimburse the association for her traveling 
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) DOLLS LAER DE 


tomatic Supremacy-- 


nameling Processes 


UTOMATIC Electric Inc.was one of the first telephone 

equipment manufacturing company to develop a satisfac- 
tory enamel coating for wire, and for more than twenty years 
has enameled its own wire in its own factories by means of its 
own specially developed processes. All copper wire used is held 
to the highest standards of purity, and every component in- 
gredient of the enameling mixture must pass the most exacting 
tests for quality and purity before being accepted for use. 


This is but one of the many means which Automatic Electric 
Inc. utilizes to guarantee the excellency of its product. When 
it is found impossible to obtain a particular part or a particular 
material which meets the rigid requirements necessary to 
Strowger Automatic quality, arrangements are made to manu- 
facture that part or produce that material in its own factories 
in order to definitely insure high quality. The users of Strowger 
Automatic telephone equipment for the past thirty years will 
bear enthusiastic testimony as to the practical value of this 
policy to the company’s customers. 


exercised in the production of Strowger Automatic telephone equip- 


This is one of a series of advertisements illustrating the exacting care 
ment, which is thus kept constantly in advance of the telephone art. 


Automatic Flectric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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expenses; and to non-member companies 
at actual cost to the association of the serv- 
ices arranged for. 

General Condition. 

“Your association is in a satisfactory con- 
dition. Due to the conservative manner in 
which the financial affairs of the associa- 
tion are handled by the board of directors, 
there is a very satisfactory balance in the 
bank after all the obligations of the as- 
sociation have been paid up to date. 

An intensive effort should be made dur- 
ing the year 1928, to secure the cooperation 
of the new telephone companies operating 
in the state by selling them on the idea 
of association membership. During the 
past year, we have added eight companies 
to the list of members. We believe that 
the membership of the association at this 
time is most conservative and represents 
the solid and conservative telephone utili- 
ties of this state. 

I desire to express at this time my per- 
sonal admiration for the men whom we 
have as members of the board of directors 
and who attend the 
quarterly meetings of the board for the 
benefit of the industry as a whole. Your 
directors give the most careful and thor- 
ough consideration to the many problems 
affecting your welfare that come up in the 
course of the conduct of your Springfield 
office. 

The financial management of the associa- 
tion involves the provision of means by 
which the services of the association can 
be carried on. Every telephone company 
of Illinois, large and small, is indebted to 
the thorough and painstaking manner in 
which the directors of the Illinois Tele- 
phone Association consider and pass upon 
the many details pertaining to its manage- 
ment.” 

The the 
nominating committee resulted in the nam- 
ing of A. R. Bone of Chicago, E. A. Pur- 
cell of Mattoon, R. G. Roadstrum of Gales- 
burg, F. A. Norris, Monmouth, and Louis 
Pitcher of Dixon. To this list were added 
the names of J. C. Poole of Lincoln, Frank 
V. Newman of Lawrenceville, E. D. Glan- 
don of Pittsfield and R. M. Matteson of 
Joliet, by the president. 


of this association, 


election of five members of 


Second Session. 


At the opening of Thursday afternoon’s 
D. Glandon of Pittsfield pre- 
sented a discussion of the “Women’s Eight- 
Hour-Day Bill.” 

“Not only telephone companies, but in- 
dustry generally has been considerate of 
said Mr. Glandon in 
opening remarks. “It does not require de- 
tailed data to establish the fact that condi- 
tions surrounding the women who labor— 
both as to hours and comforts, are in- 
finitely improved over what they were 10 
or 15 years ago, and it is the additional 
purpose of this discussion to encourage a 
still greater improvement in that direction. 
“During the past 10 or 15 years, the 


session, FE. 


its employes,” his 
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cities and towns throughout Illinois have 
greatly improved their sanitary conditions, 
and a large percentage of communities 
have established water and sewerage sys- 
tems that did not have them before. These 
two things have added very materially in 
bringing office conditions to the present 
state. 

The telephone business also in this period 
has come to a better financial footing and 
with few exceptions has included in its 
program of improvement, better, neater, 
cleaner and more comfortable office con- 
ditions. 

Not only have water and sewers been 
installed in a far greater number of offices 
but better heating systems of steam and 
hot water, especially Arcola furnaces, have 
been added. The picture today is not at 
all that of a few years ago. 


While your legislative committees for 
the most part have had very good support 
from our membership, they have many 
times received the reply that an eight-hour 
bill would not affect them and that they 
were not particularly interested. Of such, 
I want to ask these questions: 


Pertinent Questions on Legislation. 


‘Can you conceive of the enforcement of 
an eight-hour law on more than 20,000 
telephone employes not providing additional 
state jobs, greater political power for the 
ruling administration, additional taxes and 
not extending a greater degree of state 
management into your office than now 
exists ? 

‘Do you believe that the time and ex- 
pense of entertaining inspectors and making 
reports would not be increased; and even 
though the average hours which your em- 
ployes work are satisfactory, would you 
not be required to adjust a short shift one 
week with a longer shift the next week so 
that neither week would exceed the limit?’ 


We are quite certain that you would have 
to make many adjustments alike incon- 
venient to both the company and the em- 
ployes. Taxes and paternalism are two 
subjects very much under the spotlight at 
the present time and we trust that you will 
recognize in this proposed legislation that 
they are the two outstanding conditions 
which will be imposed on not only the tele- 
phone companies but the public generally. 


While much of our legislation has been 
constructive, there is certainly no sense in 
seeking to change the working conditions 
i: the telephone business where they are 
nearly 100 per cent favorable and further 
effort being made to improve them. 

In thinking of this problem, we should 
not overlook the fact that women in most 
other lines of industry are required to 
work intensively while in our business work 
can only be done as it presents itself. In 
the case of an exchange of 500 subscribers 
or less, it is probable that if the work 
would present itself, the operator could 
perform all that she does in a day or in 
one-half day. 
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Since women have made such inroads on 
positions formerly handled by men, it can 
be easily seen that the enactment of such 
a law would be for the benefit of men. In 
my own town, the telegraph operat 
would very likely lose her job if the bil! 
were passed, because the position would 
not justify two operators and she must 
disregard hours if she would get the busi- 
ness offered. 

Women Not Favorable to Law. 

Those who have not given much thought 
to this subject are generally of the impres- 
sion that the sought and is 
favored by women. We do not believe such 
to be the case; in fact, it is doubtful if 10 
rer cent of those who have thought the 
matter through carefully are favorable to 
it. Never in the experience of the associa- 
tion’s legislative committee have telephone 
employes appeared in favor of this bill; 
and almost, if not at every session, have 
they appeared against it. If the bill ever 
passes and includes operators in its pro- 


measure is 


visions, it cannot and will not pass on its 
merits.” 

As a result of a post-card questionnaire, 
Mr. Glandon from 114 
Illinois companies, which cover the great 
percentage of the larger operating com- 
panies that would be affected by such a 
measure. 

The 114 companies reported a total of 
16,667 operators with 222 night operators 
(Bell not included). Of these operators, 
15,966 are working 8 hours or less a day. 
This, no doubt, includes many who are 


received reports 


working more than 8 hours one day and 
less the next and represents an operator's 
average day. Only 20 are working 8% 
hours, 48 nine hours, four 9%, and five 10 
hours. 

Mr. Glandon expressed the hope that the 
summary of the questionnaire would cause 
each manager to ask himself a very per- 
sonal question, “What about the operating 
conditions in my own company ?” 

“Ts there not,” he continued, “something 
that, perhaps with the cooperation of the 
operators, can be done, even though we may 
not have very much money available, that 
will make that place where our women 
work, week in and week out, more com- 
fortable, more convenient, more homelike 
and more to be proud of and glad to 
return to? 


Exchange Working Conditions. 

“In my judgment there are few, if any 
places in our institution where the same 
amount of thought, money and labor will 
return so much profit and satisfaction to 
ourselves and others. In the preparation 
of this talk I called upon Miss Anne 
Barnes of the Iowa association for some 
suggestions. I am sure that her words 
are much better than mine and in conclu- 
sion I am going to give you her state- 
ment.” 

“If we are desirous,” she 
attracting young women from the right 
kind of families, young women who are 
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SUSTAINED 
POWER 


throughout its entire life 


ERE is a telephone battery 

that produces a steady, 

full-powered current almost up 
to the throw-away point. 


Staying power is built into it. 
Special formulae and methods 
of manufacture give it a pecul- 
iar ability to build up its 
Strength during rest periods. 
Deterioration, when in stor- 
age or not in use, has been re- 
duced to a minimum. 
Its strength is con- 
Served for actual line 
service. 


That is why it does not 


Cleveland - 


ALSO MAKERS OF RAY-O-VAC RADIO BATTERIES 
AND RAY-O-VAC FLASHLIGHTS AND BATTERIES 


have to be discarded long be- 
fore its full strength is spent. 
It saves many unnecessary 
trips for the lineman by re- 
ducing complaints caused by 
battery failure. 


French telephone dry cells on 
your lines can reduce your op- 
erating expense by reducing 
the number of cells you have 
to keep replacing. Cells that 


FRENCH BATTERY COMPANY 


MADISON, WISCONSIN 


Branches: Minneapolis - Kansas City - Atlanta - Dallas - Chicago - New York 
Los Angeles 


Detroit - Pittsburgh - Denver + Boston - 


have a strong initial voltage 
and then fall below operating 
strength long before their full 
power is spent, are a poor econ- 
omy and a source of trouble 
and expense. 


Because of their sustained 
power and recuperative quali- 
ties, French telephone dry cells 
come the nearest to being the 
ideal for the special require- 
ments of telephone 
service. 


Your regular supply 
house can furnish them. 
Place an order now! 


When writing to French Battery Co., please mention TELEPHONY. 
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self-respecting, intelligent and with proper 
education, we must make our proposition 
carry more than compensations. 

“First impressions are lasting, so when 
a young woman interviews us relative to 
work at our centrals, she gets her first 
vision of her future surroundings. How 
many times these surroundings are unfa- 
vorable! She does not come back, and we 
wonder why. Let us try to visualize her 
in her home, perhaps at the evening meal 
when all the home folks are there, telling 
about her interview and the conditions 
under which she will work. 

If she is the sort of young woman we 
desire to have in our service, she is used to 
a neat, orderly house; a home that is kept 
in good condition, whether her people are 
well-to-do or not. Should we blame her if 
she does not come back to spend one-third 
cf her life in messy, dusty, unattractive 
looking rooms? 

The home folks say, ‘Don’t go back.’ 
Think of the publicity our companies will 
get through the families of our applicants 
and operators. Is it favorable in your case, 
Mr. Manager? I hope so, because our 
greatest investment is our human invest- 
ment. 

We owe it to ourselves, to our public 
and to our employes to make our rooms 
permanently attractive. 

Take our public, for instance, in our 
waiting room, waiting for a long distance 
call to be put through. What are his sur- 
roundings? If they are neat, clean and 
attractive-looking, he is comfortable at 
least. And being comfortable goes a long 
way towards making ‘waits’ seem shorter. 

We cannot work effectively through 
choked channels.” 

“Better service to our patrons and 
greater favor for our business and better 
protection from demagogues will follow a 
conscientious effort to provide the best 
reasonable hours and working conditions 
which our business will reasonably sup- 
port,’ concluded Mr. Glandon. 

Plant and Accounting Conferences. 

Following Mr. Glandon’s address, the 
meeting resolved itself into an accounting 
open forum, with V. E. Chaney, of Kansas 
City, Mo., in charge, and a round table 
ccnference of plant executives with J. 
Howard Mathews, assistant chief engineer, 
Illinois Commerce Commission. 

There were about 75 who attended the 
accounting open forum and they were all 
very much interested in Mr. Chaney’s ex- 
planations and discussions of the various 
plant accounts. Using a stereopticon, Mr. 
Chaney showed various accounting forms 
and told how the different items should be 
entered. 

About 125 plant men attended the round 
table conference with Mr. Mathews, at 
which the commission’s general order No. 
115 was thoroughly discussed. Many ques- 
tions were asked Mr. Mathews and points 
in the order that were not clear were ex- 
plained. 
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It was felt by those attending these con- 
ferences that a most profitable two hours 
had been spent in obtaining light and in- 
formation on accounting and construction 
questions. 

Concluding General Session. 

The first speaker at the Friday morning 
session was F. B. MacKinnon, of Chicago, 
president of the United States Independent 
Telephone Association. Mr. MacKinnon 
commenced his address with a discussion 
of the prevailing financial conditions in the 
field and declared himself an optimist. 

He expressed the belief that the indus- 
try will have a period of disturbances, but 
that there are better things ahead. The dis- 
turbances are caused by too much money 
being available for use and, as a result, 
there has been a wave of exploitation of 
telephone properties. 

“We know,” said he, “that the telephone 
industry is not capable of exploitation. It 
has been built up through conservative 
methods and our only revenues come from 
rents and tolls. This is an open book and 
only those are deceived who refuse to read 
that book.” 

After about two years of promotions the 
industry is now reaching another stage, the 
speaker stated, where the promoter is se!l- 
ing out to other promoters, and he won- 
dered if it is now reaching a final stage 
for some properties are now in the hands 
of a third group of promoters. They are 
reaching the period where no more promo- 
tions can be made and the properties must 
be made to pay. 

“The danger of it all is not that the 
properties are going to be dissolved,” de- 
clared the speaker, “the danger is that by 
failure of these securities to pay, the whole 
telephone situation will be affected by the 
reaction against telephone securities that is 
bound to come.” 

Mr. MacKinnon complimented the Illi- 
nois Commerce Commission on handling 
the situation very well. There have been 
few consolidations in the state and they 
are those which were bound to come and 
are of a healthful nature. There is no 
great sign of exploitation in the state. 

Telephone men of the state, the speaker 
urged, should stand together against ex- 
ploitation so that when the period is passed 
the situation will be stable and the tele- 
phone securities will be ranked high. 

The speaker quoted statistics of 24 class 
A companies to show their practice as re- 
gards maintenance and depreciation. He 
referred to some of the promoting organ- 
izations ignoring the depreciation reserve 

in their statements and giving the net in- 
come as “before depreciation.” In Illinois, 
he stated, the depreciation is a legal oper- 
ating charge and net income should be 
stated as “after depreciation.” 

Mr. MacKinnon gave precentages of 
growth of different size companies in IIli- 
nois, the class A companies in 1926, show- 
ing a growth of 5 per cent, and Class B 
1.7 per cent of class C, 0. 
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“This is a point,” said he, “to be borne 
in mind by those planning to group smalle: 
companies. The chance of growth ar 
small, due to the tendency to move t 
larger towns. This should be taken into 
consideration.” 

The speaker touched upon the “operating 
ratio,’ the statistics for Illinois showing 
it to be 80.6 per cent. “When anyone talks 
of 70 per cent,” said he, “begin to question 
him. He has forgotten something that 
should be in the operating expenses.” 

The United States. Independent Tele- 
phone Association, its president declared, 
is endeavoring to do in a national way 
what the Illinois association is endeavor- 
ing to do in the state. The national or- 
ganization functions for every Independ- 
ent company in the country. Its duties take 
it to Washington, to the Interstate Com- 
merce Commission, to Congress, to the 
income tax department, etc. 

In closing, Mr. MacKinnon expressed 
the belief that the Independent group will 
come out of the present situation stronger 
than it went in. The national association, 
he stated, desires the active cooperation of 
every man in the industry. 

Rates and Public Utilities. 

“The interest of the Commercial De- 
partment in Rate-Making” was briefly told 
by A. R. Bone, of Chicago, general com- 
mercial superintendent, Illinois Bell Tele- 
phone Co. He outlined the factors to be 
considered in the making of rates, particu- 
larly as relates to the telephone users, and 
advocated keeping the latter well informed. 
Mr. Bone’s paper appears on other pages 
of this issue. 

W. S. Vivian, of Chicago, manager, de- 
partment of public relations, Middle West 
Utilities Co., who for so many years was 
active in the Independent telephone field, 
delivered an inspiring address on “The 
Basis of American Prosperity.” 

Mr. Vivian took his hearers back to the 
time of the Pilgrim Fathers, and indi- 
cated the conditions under which they 
lived. He traced the improvement of these 
conditions to modern times, where we have 
the radio, telephone, telegraph, automobile, 
electric light and power and other conven- 
iences which have so improved living con- 
ditions over those of the early days of this 
country. 

The country, he declared, has grown and 
prospered as a result of the principles built 
around the theory of private ownership. 

He described the growth of public utili- 
ties and how they serve the manufacturing 
industries of the country, creating high 
living conditions and wages, with low unit 
costs. Contrasted to this, the speaker 
pointed out what “government in business” 
does to a country and would do to this 
country. 

Mr. Vivian closed his address with a 


plea for fighting encroachment of “gov- 
ernment in business” and advocated a!! be- 
coming informed as to what is taking place 
in this country, and who our friend: are. 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$3,500,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 


Bankers in London 
Westminster Bank Limited Guaranty Trust Company 


Bankers in U. S. A. 
Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
Iondon Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 2% 























This is a recent development that will appeal to every 
telephone company,—single circuit switchboard unit fully 
closed. Each unit contains all the necessary protector and 
Switchboard equipment for one or two circuits. Provid«s 
the highest degree of interchangeability and permits quick 
and inexpensive installation and maintenance, 


Write for complete information. 


FAHNESTOCK ELECTRIC COMPANY 
Long Island City, N. Y. 





Be a supporter—mention TELEPHONY. 
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Approximately 


4 

Yor EXACTLY , 
Aone in the industrial arts depends 

y upon realizing in practice the fullest objec- 


tives of the research laboratory. Only when 
theoretical determinations are exactly met in 
production results, is scientific effort justified. 
1! Approximations have no: place in modern pro- 
cesses which lead to constructive progress. 


Forty years of unparalleled experience in the 
design and manufacture of Weston high quality 
instruments have produced amazing refinements 
in machine equipment, control methods and 
perfection of materials. 


Fifty thousand parts enter into the construction 
of the complete line of these instruments. More 
than ten thousand of them are held within gauge 
limits of 1/10,000th of an inch—an indication of 
the superior craftsmanship which partly explains 
Weston leadership. It must be right to be a Weston 
defines the established policy which has made 
these famous instruments standard the world 
over for accuracy and dependable life-time 
service. This policy is well exemplified in:— 


The Complete Line of Fan Shaped 
Instruments for D. C. Switchboards 


The switchboard is the multiplication table of the electrical 
operation of an industry. If the factors of instrument 
readings are uncertain or wrong, 
routine field and shop inspections 
and tests of machine equipment 
are seriously affected. Made as 
Voltmeters, Millivoltmeters and 
Ammeters in 4 sizes with long, 
open and _ legible scales. In 
their construction are found the 
unexcelled features of Weston 
design and craftsmanship which 
have made these models the These Fan Shaped Models 
outstanding choice the world are in four sixes 
over for reliability combined with and many ranges to meet 
economy of space. Write for every switchboard need. 


Bulletin No. 21. 


WESTON ELECTRICAL INSTRUMENT CORP. 
5 Weston Ave. Newark, N. J. 
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The report of the nominating committee 
was then read by Secretary-Treasurer J. 
G. Mitchell. Upon motion, the report was 
accepted and the men named declared 
elected directors of the association. Their 
names have previously been given. 

J. K. Johnston, of. Indianapolis, Ind., sec- 
retary-treasurer, Independent Pioneer Tele- 
phone Association of the United States, 
told the purpose of the association and out- 
lined the qualifications for membership. 
He spoke of the inaugurating by Past 
President E. D. Glandon, of a movement 
for the collection and preservation of In- 
dependent relics, and asked for additions 
for this collection. They should be sent. to 
him express collect, properly marked and 
with historical data. 

The accident insurance policy issued by 
the association to members, was explained 
in detail by Mr. Johnston, and other bene- 
fits accruing to members outlined. 

The report of the auditing committee 
was presented by J. C. Poole, of Lincoln, 
and showed the association in good finan- 
cial condition. 

The report of the resolutions committee 
was presented at the banquet on Friday 
evening. 

The resolutions passed included an ex- 
pression of appreciation to the officers and 
directors of the association for their inter- 
est and efforts in the advancement of the 
association to Mayor J. Emil Smith for 
his address of welcome, and to the IIli- 
nois Chamber of Commerce, the United 
States Chamber of Commerce and the 
Springfield Chamber of Commerce and all 
organizations which have contributed to 
the success of the association during the 
year. It was further, 

“Resolved, that we record our thanks 
to members of the Illinois Commerce Com- 
mission and its employes for their valued 
suggestions concerning the continual better- 
ment of telephone service in the state of 
Illinois, and the association pledge itself 
to full cooperation with the commission in 
fulfilling its obligation to the people of 
Illinois in rendering adequate and _ satis- 
factory telephone service, and further, 

Resolved, that the interest of the tele- 
phone industry has been materially ad- 
vanced by the increased presence of em- 
ployes of all departments of its member 
companies at the district and state conven- 
tions, and that the cooperation of the mem- 
ber companies, which at considerable ex- 
pense and time, have permitted many mem- 
bers of their staff to attend the convention, 
has contributed in a large measure to the 
permanent development and assured suc- 
cess of the association’s sphere of cooper- 
ative service.” 

The remaining resolutions extended ap- 
preciation to the newspapers 
throughout the state which devoted a con- 
siderable amount of space in describing the 
activities of the association, commended 
the staff of the Hotel Abraham Lincoln 
for the excellent accommodation and at- 


various 
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tentive service during the convention, and 
expressed the thanks of the association to 
S. P. Grace, the Bell Telephone Labora- 
tories, Inc., and the Illinois Bell Tele- 
phone Co., for the lecture and exhibition 
of the discoveries and developments in the 














Dorothy H. Van Ert, Traffic Supervisor, 

Illinois Telephone Association, Conducted a 

Traffic Conference That Was Most Profit- 
able to the Traffic People Attending. 


research work of the Bell Telephone Lab- 
oratories. 

The address of S. P. Grace of New 
York City, general commercial engineer, 
Bell Telephone Laboratories, Inc., on “The 
Latest Discoveries and Inventions of the 
3ell Telephone Laboratories,’ on Friday 
afternoon received the interested attention 
of more than 850 persons, among whom 
were included many invited guests. Mr. 
Grace’s talk was the only address on the 
afternoon program and it was highly com- 
mended by everyone who heard it. 

Loading coils, their construction, use and 
the savings in money through employing 
them in long distance communication were 
touched upon by the speaker, who ex- 
hibited samples of permalloy, the super- 
magnetic material which is now used in 
the construction of the cores of these 
coils. 

Vacuum tubes in long distance work were 
then taken up by Mr. Grace and this was 
followed by a discussion of high-speed re- 
lays, which have been developed to elimi- 
nate echo and are used in the transatlantic 
service. The use of carrier currents on 
short lines and how they effect economy 
in taking care of what might be termed 
“seasonal” overloads’ on 
pointed out. 


circuits was 

Demonstrations were then given by Mr. 
Grace of the artificial larynx, which is at- 
tracting so much attention throughout the 
country. Another interesting device shown 
was a telephone receiver for teaching deaf 
people. The hearing is done by the feeling 
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sense of the fingers upon the receiver. 

The photolectric cell, as used in tele- 
vision, was next shown by the speaker, who 
presented a simplified explanation of tele- 
vision and how it is accomplished. 

The orthophonic Victrola was exhibited 
as a by-product of the Bell Laboratories, 
after which records of “inverted” speech 
were presented. First a speech was given 
and then it was “inverted”; that is, the 
high frequency waves were turned over 
so that they became low frequency, and the 
low frequency became high. 

The was simply a 
jumble of meaningless phrases which were 
unintelligible to everyone present. When, 
however, passed through the electrical 
equipment which Mr. Grace designated as 
the “electrical ear” and the “electrical 
brain,” the speech immediately became in- 
telligible. 


“inverted” speech 


To illustrate that the device could really 
translate unintelligible words into under- 
standable English, Mr. Grace spoke the 
following in a language no one recognized. 
“Oya-neon Playafine Accelofin, Stonethoy, 
Oya-neon.” This came out of the loud- 
speaker as “Illinois Telephone Association, 
Springfield, Illinois.” 

Mr. Grace closed his address with a brief 
reference to the discoveries of Dr. John- 
son and Dr. Davison, the former being that 
every electrical conductor is a spontaneous 
generator of electricity, and that the latter, 
in investigating crystals, had found that the 
electrons obey the laws of waves. 

The Traffic Conference. 

The three sessions of the traffic confer- 
ence, under the supervision of Mrs. Dor- 
othy H. Van Eft, traffic supervisor of 
the association, were very largely attended, 
in the neighborhood of 200 being present 
at each meeting. Preceding the meetings, 
several minutes were devoted to getting ac- 
quainted, in which work Miss Ruby Green 
of Clinton and her “Get acquainted” com- 
mittee were very active. 

The various papers took up practically 
every phase of telephone work, both long 
distance and local. The health talk and 
playlet by Miss Mary T. Reuse, of Chi- 
cago, and assistants Thursday morning was 
a novelty that attracted a great deal of in- 
terest. 

On Thursday afternoon, the playlet “As 
It Was and As It Is,” which was written 
by Miss Nelle Roberts of Rockwell City, 
Iowa, was presented by Miss Vina Braugh- 
ton, chief operator, Lincoln, assisted by 
Miss Louise Ranlow and Miss Ann Plotz. 
It is interesting to note that Lincoln, III. 
is also the old home of Miss Roberts, the 
author of the play. 

The contrasting methods of operating 4 
few years ago and now were most effec- 
tively portrayed. That they were truc to 
life was easily recognized by the applause 


and also the expressions on the faces of 
the audience. 


Miss Catherine Sullivan, Illinois Pell 
Telephone Co., Peoria, took charge of one 





Pell 


one 
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period of discussion at the Friday morning 
scssion. In introducing her, Mrs. Van 
Ert said: 

“The biggest word in telephone work 
today is ‘cooperation’ between operators 
and between companies. On the program 
of this convention, you will find not only 
Independent telephone women 
represented, but you will also find the Bell. 
So, also, will you find the A. T. & T. 
And that is as it should be. 

Telephony is a great vital institution, 
and we who are engaged in this wonderful 
work can tolerate no discord or ill will. 
We must work together toward the one 
great aim of us all—‘Service Supreme.’ 

We have with us here today 
capable 


our own 


a very 
telephone woman. One who is 
thoroughly competent to discuss any phase 
of telephone work. She represents the Bell 
telephone company, and for that reason, as 
well as for the fact that she is recognized 
as one of the finest telephone women in 
Illinois, in the name of the Independent 
Telephone Association, I am glad to turn 
this chair and the leadership of this dis- 
cussion over to Miss Catharine Sullivan, 
of Peoria, of the Illinois Bell Telephone 
Co.” 

Another speaker at the Friday morning 
session was W. S. Vivian, of Chicago, 
who for several years conducted the annual 
association’s traffic conference. 

All the papers presented at the traffic 
conference will be published in future 
issues. 

The social side was not neglected, for on 
Thursday evening, theater parties were en- 
joved at the various amusement centers in 
Springfield, and these were followed by a 
dance at the hotel. On Friday evening, the 
annual banquet took place and it was at- 
tended by more than 500 telephone people. 
This was followed by the annual dance 
and also several tables of cards. 


Prices in the Metal Market. 
New York, November 21—Copper— 
Firm; electrolytic, spot and futures, 13.75c. 
Tin—Firm; spot and nearby, $58.37; Janu- 


ary, $58.25. Lead—Steady; spot New 
York, 6.25; East St. Louis, 6.07c. 
Bell Laboratories Plan Radio 


Wave Study from Plane. 


A radio observation station installed in 
a specially-constructed airplane is being 
Planned by the Bell Laboratories in con- 
nectic with their radio experimental 
laboratory at Whippany, N. J., it was 
learned recently. 

“We have much to learn about an- 
tennac,” said a representative of the Whip- 
Pany station, “but it is a long and difficult 
Job to study the waves as they reach dif- 
ferent sections. We now 
Moto 


have several 
‘ars equipped with receiving appa- 
Fatus whereby the field strength of the 
broadeusts can be measured, but by air- 
Plane we can cover the surrounding terri- 
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tory and much greater area in much less 
time than we can by automobiles.” 

He said the plane would be specially 
built and every precaution would be taken 
to avoid interference from the ignition sys- 
tem. It is planned to have the plane carry 
a transmitter so that communication can 
be maintained with the development sta- 
tion, where a new 50-kilowatt transmitter, 
representing the latest development in radio, 
is now being tested. 


Data Regarding Telephone Growth 
and Use in Sweden. 

Swedish telephone service showed an in- 

crease in activities during 1926. Persons 

employed numbered 15,219, which was 178 
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more than at the close of 1925. The num- 
ber of calls showed an increase of 4 per 
cent, the figure being over 30,000,000. The 
number of urgent calls was decidedly lower 
than in the preceding year, and there were 
only 14 extra urgent calls, which indicates 
an improved service. 

The number of telephones in use was 
438,059, or 15,421 more than in 1925. The 
density was greatest in Saltsjobader (a 
resort near Stockholm) with 236 receivers 
for every 1,000 inhabitants, while the city 
of Stockholm was second with 221. Of 
foreign countries Denmark had the largest 
number of calls from Sweden, or about a 
quarter of a million, J. B. Osborne, U. S. 
Consul General at Stockholm, reports. 
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Grounds and faults in lightning arresters can be detected with the 


West Test Set where other methods often fail. 


The chief advantage 


in testing for carbon faults with this Test Set is that any trouble will 
be indicated even if the trouble is intermittent when the line is ordi- 


narily used. 


The essential part of the West Test Set is a small finder coil which 
can be conveniently hung on the line or clamped over an insulated 


wire. 


It is with the use of this finder coil that a lineman can tell 


upon turning the generator crank and listening in the receiver the 
direction and approximate location of the trouble. 














Be a supporter—mention TELEPHONY. 


Send for the Bulletin showing the tests 
that can be made with the West Test Set 


State and 64th Streets, 


CHICAGO, U. S. A. 
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West Test Set 
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Firm with 26 Years’ Experience 
Printing Telephone Forms. 

In 1901, two young men reached the 
conclusion that they would not get very 
far in this world by remaining in the 
employ of some one else, so they ventured 
their little all in the establishment of a 














Fred M. Glennon, Head of the Printing 
Firm of Glennon & Kern. 


printing business under the firm name of 
Glennon & Kern. 


By hard work and close attention to 
business they soon had to enlarge their 
modest plant. One of their earliest cus- 
tomers was the Chicago Telephone Co., 
which at that time was comparatively in 
its infancy. As the business of the tele- 
phone company grew, so did that of Glen- 
non & Kern. They grew up together, so 
that Glennon & Kern became almost as 
familiar with the forms and printing needs 
of the telephone company as were the 
officers of the company themselves. 


The successor to the Chicago Telephone 
Co., the Illinois Bell, finding that the 
printing service was practically 100 per 
cent, has continued the relation up to the 
present time. These 26 years of service in 
the telephone field have fitted the firm of 
Glennon & Kern for supplying any and 
all requirements in the way of telephone 
forms. 

It has been said that one of the best 
evidences of a firm’s success is the manner 
in which it retains customers. This com- 
pany, since the commencement of its opera- 
tions, according to reports, has retained 
the account of every company that is still 
in business, with the exception of five. 


Among other large concerns connected 


with the telephone industry which are cus- 
tomers of Glennon & Kern are Automatic 
Electric Inc. and the American Electric 
Co., Inc. They are in a position to render 
valuable assistance in the way of design- 
ing forms for every use in telephone serv- 
ice, and TELEPHONY’s readers are invited 
to call on them for anything they may 
need. 

Thirty-nine per cent of all the com- 
pany’s employes have been with the firm 
for an average of 18 years and the aver- 
age for all employes is 9% years. 

The equipment of Glennon & Kern is 
thoroughly modern, with automatically- 
operated presses. A bindery department is 
aiso a part of the equipment. 


Four Men Dig Holes and Set 
75-Foot Poles. 

A pole-hole digger and pole erector of 
exceptional design is now being marketed 
by The Buda Co. of Harvey, Ill. The 
machine shown in the illustration is 
mounted on a Fordson tractor with an 
extended frame, the wheel base of the 
unit being 108 inches. The tractor is 
equipped with solid rubber tires and ex- 
tension rims so that it handles equally 
well on the highway and cross-country 
right-of-way. 

The hole-digging machine is mounted 
on the front end of the tractor so the 
drill can be easily spotted in location. The 
tractor engine furnishes the power to the 
digger by means of a belt which makes 
an ideal drive for this severe service. 
The digger is so mounted that perpendicu- 
lar holes may be drilled on the sides of 


banks and on uneven ground. It can be 
equipped with drills of various sizes and 
depths. It will drill in frozen ground, it 
is stated, and handle without difficulty the 
small stones encountered in ordinary drill- 
ing. 

The pole-raising winch is mounted on 
the front of the tractor, directly behind 
the drilling mechanism. The winch is of 
the worm-gear type, and power is used 
both for raising and lowering the load. 
The derrick, mounted on the rear axle of 
the tractor, is made of steel tubular sec- 
tions. The standard length of boom is 
28 feet but an extra 10-foot section can 
be supplied when desired. This derrick 
is used for raising 75-foot poles and has 
handled 2% tons with the 28-foot boom— 
four men handling the job. The load dis- 
tribution on the tractor is such that the 
maximum tractive effort is obtained. 

This equipment is used to load and haul 
poles to the work, and is also used to 
handle transformers and _ other 
equipment. 

This machine shown in the illustration 
was designed and built in conjunction with 
the Consumers Power Co. of Pontiac, 
Mich., and has been thoroughly tested 
under actual working conditions. 


heavy 


Automatic Service at Terre Haute, 
Ind., to Be Ready Soon. 


Unless something unexpected happens to 
the plans of the Citizens’ Independent Tele- 
phone Co., 17,000 subscribers to the tele- 
phone service of Terre Haute, Ind., will 
wake up on the morning of Sunday, No- 
vember 27, with automatic telephone serv- 
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Pole-Hole Digger and Pole Erector Made by the Buda Co. 
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ice in their homes. The night of Saturday, 
November 26, is set at the present time 
for the cut-over from the manual system 
to the automatic system of the exchange, 
according to a statement given out by 
Hart F. Farwell, president of the company. 

This is but two days removed from the 
date set by the company some eight 
months ago, when start was made on the 
installation of the new automatic service 
at a cost in excess of $1,000,000. At that 
time, the company said it would be ready 
with the new service on Thanksgiving day. 


New Catalog of Construction 
Materials and Supplies. 


The American Electric Co., Inc., State 
and 64th streets, Chicago, has just issued 
a catalog of telephone construction mate- 
rials and supplies. The catalog contains 
140 pages, 734 ins. by 10% ins. in size, 
in a cloth binding of an attractive shade 
of dark red, suitably inscribed with gold 
letters. 

The catalog is printed on heavy enamel 
paper stock and is profusely illustrated, 
as well as carrying data of a descriptive 
nature concerning the items listed. 

The foreword of the catalog states that 
the materials and supplies listed cover all 
items used for standard pole line construc- 
tion which, in the opinion and experience 
of the company, are the best for the pur- 
pose for which they are intended. 

The catalog shows evidence of great 
care and discrimination in presenting the 
descriptions and illustrations of the mate- 
tials and supplies. It is a book that the 
exchange manager, wire chief and con- 
struction man will find of great value as 
a guide and a reference in ascertaining 
what is standard in exchange construction 
materials and supplies. Copies of it may 
be obtained from the American Electric 
Co., Inc., upon application by those in- 
terested. 


Light Weight Compact Portable 
Radio Set Tester. 
The manufacturer of the compact port- 


able radio set tester, described on page 42 - 


of last week’s issue of TELEPHONY is the 
Weston Electrical Instrument Corp., New- 
ark, N. J., and not the Western Electrical 
Instrument Corp. as stated in the article. 


Grant Pelton in Charge of Auto- 
matic Electric Inc. Manufacturing. 

In reporting the election of Grant Pelton 
a a member of the board of directors of 
Automatic Electric Inc. in last week’s issue 
ot TELE HoNny, reference was made to Mr. 
Pelton as vice-president in charge of sales, 
engineering, and manufacturing. This 
should have read vice-president, in charge 
of manufacturing, T. C. Thompson in his 


Capacity of general commercial manager 
having +. cently taken over supervision of 
the company’s sales and _ engineering 
activities, 


ti 


TELEPHONY 














KESTER 
eAcid Core SOLDER 


For all iron lines use Kester Acid 
Core Solder. The scientific flux 
in Kester is less corrosive than 
the alleged non-corrosive pastes 
now on the market. It is much 
cleaner and far more active. 
Packed on one, five, ten and 
twenty pound spools, and one 
pound coilsin cartons. Standard 
gauge No. 3 about \ inch in di- 
ameter. (Can be furnished in 
several alloysand many gauges.) 


KESTER 


Rosin Core SOLDER 


For all switchboard and inside 
work use Kester Rosin Core Sol- 
der. Absolutely non-corrosive, 
purerosin fluxinsidethis genuine 
solder makes it safe, simple and 
sure on any delicate job. Packed 
on one, five, ten and twenty 
pound spools, and eighteen inch 
lengths in five und boxes. 
Standard gauge No. 5 about 3-32 
inch in diameter. (Can be fur- 
nishedin several alloysand 
many gauges.) 


Samples upon request 










Solder-protect 


your lines—--- 


---— eliminate costly maintenance 


VERY joint in a telephone system is a 

potential trouble ada unless it is sol- 
der-protected. The time spent in finding these 
high-resistance joints on intermittently 
open and closed circuits causes the unneces- 
sary expense that cuts too deeply into the 
net profits. 


Linesplices and sleéveconnections—unpro- 
tected by solder arean outstanding example. 
Mechanical joints, which at the start may 
prove satisfactory enough, will have but a 
short life before trouble starts. 


Subjected to all outdoor conditions, the 
splices or sleeves are constantly affected by 
temperature changes causing expansion and 
contraction—the joint loosens. Smoke, 
water and ice get in their share of the dam- 
age — swaying with the wind, vibration 
from numerous sources finally conquerevery 
mechanical joint. Then costly trouble- 
shooting commences—the offending joint 
is finally found after — hours and even 
days and months of hunting. As a means 
of eee the joint is promptly “‘bridged’”’ 
—and if unprotected by solder there are 
two sources of further trouble. No wonder 
telephone officials bemoan the high cost of 
maintenance—- -. 


Solder-protect your lines, new or old 
—eliminate unnecessary maintenance 


Kester Acid-Core wire solder on each outside connec 
tion makes any mechanical joint electrically secure. 
A splice can be soldered with Kester in less time than 
it takes to apply sleeves or bridges, and at a fraction 
of the cost. Kester with its self-fluxing feature cuts 
ordinary soldering time one-third—it is easy to use. 
Underwriters Laboratories examined. 


For sale by ALL telephone supply houses 


KESTER SOLDER 


Self-Fluxing 


Manufactured by 


CHICAGO SOLDER COMPANY 
4211 Wrightwood Avenue, Chicago, U.S.A. 


Be a supporter—mention TELEPHONY. 


ORIGINATORS AND WORLD’S LARGEST MANUFACTURERS OF SELF-FLUXING SOLDER 





What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Recommendation That Attorney 
Represent Public in Rate Cases. 
A recommendation that the Indiana legis- 

lature enact a law at its next session re- 
quiring an attorney to represent the public 
at all rate cases brought before the Indi- 
ana Public Service Commission, has been 
made by Frank T. Singleton, chairman of 
the commission. The recommendation is 
the result of a recent appeal to the circuit 
court in Indianapolis in a merger case. 

The legislature this year passed a law 
whereby utilities or the public might ap- 
peal from decisions of the committee to 
circuit courts in the various counties when 
it was believed by either side that adverse 
and unfair decisions had been given in a 
utility case. 

In the Indianapolis circuit court case, 
the first to be tried since the passage of the 
law, the court rather took the commission 
to task for not presenting its side of the 
case and giving the court reasons for its 
ruling. The commission was not repre- 
sented in court in this case. A survey of 
the statutes showed, according to the In- 
diana attorney general, that the commis- 
sion had no legal standing in court, since 
there was no contest on the part of the 
public in this particular case. 

According to Mr. Singleton, many rate 
hearings are “one-sided” and the people are 
represented only when they become indig- 
nant. He explained that he endeavored to 
get such a bill through the last legislature, 
but that it failed to pass. 

With such a law in effect, Mr. Singleton 
points out that in cases of appeal from the 
ruling of the commission, the attorney 
named to represent the public automatically 
would represent the public, and in a way 
the commission, before the circuit court 
judges, and in that manner the commission 
might get the reasons for its ruling before 
the court in a legal manner. 


Application of Pomona Valley 
Company, Cal., Rejected. 
Rejecting the application of Pomona Val- 
ley Telephone & Telegraph Union for au- 
thority to divide its territory into three 
separate exchange areas with long distance 
tolls from one to the other, the California 
Railroad Commission fixed rates for tele- 
phone service by that company consider- 
ably lower, for the most part, than the 

company requested. 

The decision of the commission is a 
victory for the cities of Pomona, Clare- 
mont, La Verne, San Dimas and Chino, 
which strenuously opposed the proposal 
of the company at the hearings before 
Commissioner Leon O. Whitsell to divide 


the present exchange area into three ex- 
change areas, one including Pomona, Clare- 
mont and La Verne, and the other two in- 
cluding San Dimas, as a separate ex- 
change, and Chino as a separate exchange, 
with long distance toll charges for mes- 
sages between any of the three proposed 
exchanges. 

The commission also rejected the appli- 
cation of the company to establish differ- 
ent schedules of rates for its proposed ex- 
changes, and established a single schedule 
of rates applicable to subscribers in all five 
cities, eliminating the wide diversion of 
charges which the company proposed to 
make in its plan. 

Under the new rates, all subscribers in 
all five central offices are a part of the 
one exchange and will be able to telephone 
to subscribers in any other of the five 
cities without paying long distance toll. 

It was brought out at the hearings be- 
fore Commissioner Whitsell that the com- 
pany is entitled to an increase of revenue, 
and this was conceded by representatives 
of all interested cities. The only ques- 
tion was as to the method of obtaining, 
and the amount of increased revenue the 
commission should allow. The commission 
fixed a rate base of $695,000 for the com- 
pany, as compared with a reproduction cost 
claimed by the company of $812,283.65. 

The commission’s rates applicable to in- 
dividual and party line business and resi- 
dence flat-rate service furnished within 
the several primary rate areas of the en- 
tire territory served are as follows: 


Residence, individual line 
Business, individual line 
Residence, each auxiliary line sta- 
tion 

Residence, two-party line 
Residence, four-party line 
Business, four-party line 

Business, eight-party line station.. 
Residence, extension 

Business, extension 


The rates given are for wall sets. A dis- 
count of 25 cents is allowed on each of the 
rates except for residence, auxiliary line 
station, and residence and business ex- 
tension. 


Bell Acquires Properties in New 
Mexico and Texas. 

The Mountain States Telephone & Tele- 
graph Co. has been authorized by the In- 
terstate Commerce Commission to acquire 
the telephone properties of F. H. Clark 
and Marie B. Clark, doing business as the 


Clayton-Texline Telephone Exchange, 
which is located in Clayton, N. Mex., 
and Texline, Tex., and collectively serving 
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325 subscriber stations and are connected 
by a pole toll line 11.5 miles long. 

The properties were built in 1900. They 
were acquired by F. H. Clark in 1901, 
and have since been operated by him. 
The revenues have been insufficient to en- 
able the owner to make necessary addi- 
tions and betterments, and the exchange 
plans are obsolete, inadequate, and in ur- 
gent need of repairs. F. H. Clark has 
been made a permanent cripple by an au- 
tomobile accident and is unable to con- 
tinue operation of the plant. The Bell 
company’s toll lines connect with the Clay- 
ton, but not with the Texline exchange. 
When the acquisition is consummated, the 
Bell company will retire practically all of 
the present properties and will install a 
modern telephone plant. 

On September 16, 1927, the Bell com- 
pany contracted to purchase all of the tele- 
phone properties of the other applicants 
for $32,000, payable in cash. An appraisal 
made by a valuation engineer of the Bell 
company placed the reproduction cost new 
of the properties, less depreciation, at 
$14,500. 

A new toll line is about to be construct- 
ed by the American Telephone & Tele- 
graph Co. between Trinidad, Colo., and 
Amarillo, Tex. This trunk line will pass 
through Clayton, and it is expected that 
Clayton will probably become an impor- 
tant toll point. The testimony was that 
it would be necessary for the Bell com- 
pany either to acquire the present plant 
or to build a duplicate exchange at Clay- 
ton, and that the cost to it under the 
proposed plan for acquiring the existing 
properties would be less than the cost of 
duplicating the present plant. 


Sullivan Company Acquires Addi- 
tional Properties in New York. 
The Sullivan Telephone Co., Sullivan 

county, N. Y., has been authorized by the 

Interstate Commerce Commission to ac- 

quire the properties of the Subscribers 

Service Telephone Co., located in Sullivan 

and Ulster counties, N. Y., with exchanges 

at Hurleyville and Woodridge, which col- 

lectively served 527 subscriber stations. 
The territory of the Subscribers’ com- 

pany is located in the southern part of the 

Catskill Mountain region, within 100 miles 

of the city of New York, and is a sum 

mer resort for a large number of the ™ 
habitants of that city. This section has 
developed rapidly and contains many sum 
mer hotels and boarding houses. The char- 
acter of the development and the relation 
of the territory to New York and north- 
ern New Jersey make the demand for 
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telephone service very heavy during the 
season. 

The financial aspect of the proposition is 
unattractive because of the large amount 
of equipment required, which is idle about 
nine months in each year. This presents a 
situation difficult for a small company to 
meet. The Subscribers’ company has found 
it impossible to finance additions and ex- 
tensions necessary to provide a local and 
toll service satisfactory to the summer res- 
idents. The average delay on toll calls 
from Subscribers’ company points to New 
York City during the evening period is 
rearly one hour. e 

The large number of evening calls is 
caused by the fact that after 8:30 p. m. 
the rate is reduced to one-half the day 
rate. The New York company has received 
many complaints on account of these de- 
lays. The Sullivan company plans to, ex- 
pend about $150,000 for additional equip- 
ment. It appears that the acquisition will 
bring about better local and long-distance 
service to the territory affected. 

In April, 1927, an option was given to 
the New York Telephone Co. or its nom- 
inee to purchase a majority stock interest 
in the Subscribers’ company at a price of 
$90 per share. It was also provided that 
at the option of the Subscribers’ company, 
the New York company or its nominee 
should purchase its properties for $55,000, 
payable in cash. The Subscribers’ com- 
pany elected to sell its properties and the 
option was accepted by the New York 
company. Both the New York company 
and the Sullivan company are Bell con- 
trolled companies. 

For operating reasons the New York 
company designated the Sullivan company 
to take over and operate the properties 
as part of the Bell system. An appraisal 
made by engineers of the New York com- 
pany found the reproduction cost of the 
Properties to be $84,563.52, and less de- 
Preciation, $50,189.07. Practically all of 
the properties will be continued in serv- 
ice, 

In 1926, operating revenues and oper- 
ating expenses of the Subscribers’ com- 
pany were $37,546.64, and $39,892.79, re- 
spectively. No change in rate schedules is 
in immediate contemplation. 


Missouri Properties Transferred to 
Midwest Company. 

The Missouri Public Service Commission 
recently granted a number of applications 
lor authority to transfer property to the 
Midwest Telephone Co. 

The property of the Fortuna Telephone 
Co,, at Fortuna, was sold for the agreed 
Price of $2,650; the application of Mrs. L. 
Carver to transfer property located at 
Syracuse for $1,500 was granted, and the 
pplication for M. E. Howard to transfer 
the Property of the Clarksburg Telephone 
ay Clarksburg, for the agreed amount of 
99,250 was granted. 

In each case there was a letter received 
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Plant Owners 


WE will build for you 

Modern Exchange 
Buildings fitted with up- 
to-the-minute equip- 
ment of your own choice 
and sell to you on small 
monthly payments. 
request our representa- 
tive will call and explain 
our plan in detail. 


UTILITIES EQUIPMENT CO. 
2035 North Meridian Street 


INDIANAPOLIS, IND. 


On 























Efficiency 


ANNOT be carried to a high 

degree in any organization 

where a frequent labor turn-over 
prevails. 





The average term of employ- 
ment of every person connected 
with our organzation is nine and 
one-half years—an efficient force 
of craftsmen 


Specializing in 
Printing for 








Telephone 





Companies 





and familiar, through experience, 
with their particular and exacting 
demands. 


We can serve you to advan- 
tage as we have continuously 
served Telephone Companies of 
the Middle West for more than 
twenty-five years. 


Inquiries invited. 


Glennon & Kern 
626-636 South Clark Street 








Chicago, Illinoée 





“UNIQUE” 


A DEPENDABLE COMBINATION 


FURNACE 
SOLDER POT 
LADLE 


UNIQUE 
WIND-SHIELD 


SEE THEM at the CONVENTION 


Write for New Literature 


UNIQUE MANUFACTURING CO., INC. 
221 W. Whiting St., CHICAGO, ILL 











Be a supporter—mention TELEPHONY. 
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from the mayor of the respective towns, 
stating that there was no objection to the 
proposed transfer. There were no formal 
hearings on the cases. 


Claims Rates Non-Compensatory 
and Also Confiscatory. 

The Lincoln Telephone & Telegraph Co. 
has applied to the Nebraska State Railway 
Commission for authority to increase rates 
at its Murray exchange, contingent upon 
its reconstructing the plant. The company 
says that it cannot furnish first class serv- 
ice with the plant in use, and that it de- 
sires to reconstruct the plant, making it 
al! metallic. 

It will spend about $3,000 in the work. 
The present rates yield a gross revenue of 
$4,023, while operating expenses are $3,855, 
leaving an earning of less than 1 per cent 
on the investment of $17,000, to serve 200 
patrons. 

It asks permission to increase business 
rates from $2.75 to $3; residence from 
$1.50 to $2, offering also a two-party resi- 
dence service at $1.75; rural, ten on line, 
from $1.35 to $1.75. This will increase the 
yearly revenue by $720. 

The company alleges that the present 
rates are not only non-compensatory, but 
that they are confiscatory. An immediate 
hearing was granted. 


Bell Asks Permission to Close 
Small Nebraska Exchange. 
The Northwestern Bell Telephone Co. 
has asked the Nebraska State Railway 
Commission to give it authority to close 
its exchange at Rogers, where 55 patrons 
are on the list, and to serve them in future 
from the city of Schuyler nearby. Under 
the Nebraska law no exchange may be 
closed unless 60 per cent of the patrons 
sign a petition to that effect, the law ap- 
plying only to companies having ten or 

more exchanges. 

The Northwestern Bell company has a 
petition with the requisite number of sign- 
ers. The company presented figures show- 
ing that the exchange was being operated 
at a loss, and also a showing that it is one 
of the small towns in the midwest that the 
automobile has doomed to remain a small 
town. 


Hearing Held on Application to 
Issue Stock. 
The Dodge County Farmers’ Telephone 


Co. was given a hearing recently on its 
application for authority to issue $5,000 
of additional stock to finance additions and 


betterments, three-fifths of which have 
been put in place during the last few 
months. C. L. Kelly, president of the 
company, presented the case for the com- 
pany, and was quizzed upon the fact that 
his reports show that the company has 
$10,000 in cash in the bank. 

The commissioners were inclined to be 
doubtful of their authority to sanction a 
new issue of stock under the circumstances, 
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as the law requires that they find any new 
security issue is necessary for the purposes 
of the company. Mr. Kelly said that on a 
previous occasion the company had been 
caught, by a disastrous hail storm, with 
not enough money to put the lines back 
into service condition, and that this 
$10,000 nest egg was for the purpose of 
financing reconstruction of that character 
when any future disaster arose. 


Asks Authority to Place Ten Par- 
ties on Line. 

The Palisade Telephone Co. has asked 
the Nebraska State Railway Commission 
to grant a reconsideration of the recent or- 
der by which it was instructed that, in 
consideration of being allowed to close its 
exchange at Hamlet because it did not pay, 
it should serve the subscribers there with 
no more than eight on a line. , 

It says that it desires to increase the 
number to ten, and to increase business 
rates from $1.75 to $2.00 and residence 
from $1.50 to $1.75. Secretary Max Nei- 
mann submits figures showing that with 
eight on a line, the out-of-pocket cost is 
$77 a year, while the company will just 
about break even with ten on a line at the 
new rates. 


Company Cited to Appear Before 
Commission. 

The Stella Telephone Co. and its presi- 
dent, R. A. Clark, have been cited to ap- 
pear before the Nebraska State Railway 
Commission on November 30 to show 
cause, if any exists, why the commission 
should not cancel and annul the order is- 
sued some months ago permitting it to 
issue a stock dividend of $4,000, where it 
had asked for one of $7,000. The citation 
refers to erroneous accounts kept by the 
company, particularly that relating to sur- 
plus upon which the stock issue had been 
predicated. 

The commission’s accountant had been 
unable to satisfy himself, upon a later in- 
vestigation of the books, whether the sur- 
plus was the substantial item that it ap- 
peared to be. It contained a considerable 
amount of money represented by past due 
subscriber accounts. 

These showed that on the average the 
subscribers were seven months in arrears 
on their subscriptions. He also found that 
there had been several thousand dollars 
charged to Mr. Clark’s account, which 
while good so far as he was concerned, 
did represent past due accounts that he 
believed he would be able to collect in 
time. 

Commission Orders Rural Line 
Service Be Not Abandoned. 
The Nebraska State Railway Commis- 
sion has denied the request of the Lincoln 
Telephone & Telegraph Co. for authority 
to abandon service over a rural line into 
the village of Sprague, which is also 
served by lines running from the exchange 
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of the Martel Telephone Co., two miles 
distant. The line was first established by 
the old Nebraska Telephone Co. in com- 
petition with the Lincoln company and 
the one at Martel, and was taken over by 
the Lincoln corporation when the Bell 
sold it all its property in the South Platte 
section in 1912. It runs 13 miles south 
from the Lincoln exchange. 

The company desired to abandon this 
line because of a long-existing mutual 
territorial agreement with the Martel ccm- 
pany in existence long before the property 
was taken over, and urged this agreement 
as a reason for discontinuing service 
which duplicated the other company’s 
service. The commission says it cannot 
recognize any agreement between com- 
panies for a division of territory and can- 
not be bound by it. 

Protests were filed by the subscribers 
affected at Sprague, who said that Martel 
closed service-giving at 9 o'clock in the 
evening, while the Lincoln service is 24 
hours. Further, it takes from two to 
three times as long to get anyone in 
Lincoln through the Martel switchboard 
as it does over the Lincoln line, and in 
addition this costs a 15-cent toll charge, 
while the Lincoln line is on a flat basis. 

The commission finds that the line has 
been in existence for so many years that 
all the Sprague subscribers who are in 
business have had their connections estab- 
lished; that the company was aware of 
the conditions prior to acquiring the 
property, and they should not now be 
disturbed. 

The commission also challenged the posi- 
tion of the company that permission was 
not necessary, declaring that no common 
carrier has the right to discontinue or 
abandon service to the public without com- 
mission authority. 


Withdraws Rate Application Op- 
tional for Improved Service. | 

R. E. Dutcher, owner and operator 01 
the Pierce Telephone Co., has filed a with- 
drawal with the Nebraska State Railway 
Commission of his recent application to be 
allowed to offer optional metallic service 
at an advance over the existing rates for 
grounded service. 

Mr. Dutcher confides to the commission 
that a chain store recently started in that 
city, and that this has precipitated an agi- 
tation and unrest among the business men 
that warns him to keep out of exciting 
them any additional. He says that with 
the prices of groceries, clothes and tele- 
phone equipment doubled, there is no in- 
centive any way to offer a betterment in 
the service. 


Twelve Ohio Companies Sued for 
Excise Taxes. 

A dozen suits were filed in the Frank- 
lin county courts at Columbus, Ohio, 
November 2, by Attorney General Edward 
C. Turner to recover from as many Inde- 
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pendent mutual companies excise taxes, 
which, it is claimed, have not been paid for 
several years. ‘Lhe suits also pray for an 
injunction in each case to stop them from 
doing business until the excise taxes are 
paid. 

The matter has been in controversy for a 
months. The telephone com- 
panies take the position that the so-called 
excise tax is not applicable to their cor- 


number of 


porations and many have refused to pay. 


The cases will be fought through the 


courts to get a decision on the question. 


The companies sued and the amounts 
demanded -are: Miller City Mutual Tele- 
phone Co., Miller City, $151.64; the Lecta 
Citizens Mutual Telephone Co. of Patriot, 
$138; the Otway Farmers Mutual Tele- 
phone Co., of Otway, $34.51; Ketts Hill 
Telephone Co., Ketts Hill, $115; the Lud- 
low Township Farmers’ Mutual Telephone 
Co., of Wingett Run, $57.50; the Stafford 
Telephone Co., of Stafford, $59.80; the 
Reinersville Telephone Co., of Reiners- 
ville, $92; Smock Telephone Co., Orland, 
$57.50; Vaughnsville Mutual Telephone 
Co., of Vaughnsville, $139.41; Interurban 
Telephone Exchange of Chatfield, amount 
not determined; Canncellsville Telephone 
Co., of Philo, $105.50; and Cater 
phone Co., of Somerton, $171.46. 


Tele- 


The companies claim that, being mutual 
corporations under the laws of Ohio, they 
are not amenable to. the excise tax law. 


Mathias 
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Rates Based on Reproduction Cost 
Less Depreciation. 

The Wisconsin Railroad Commission re- 
cently authorized the Wisconsin Telephone 
Co. to place in effect the following net 
monthly rates for service at its Green Bay 
exchange 


Business, one-party ....... . .$6.00 
3usiness, two-party 5.00 
Residence, one-party ......... 3.10 


A decision in the case had been issued 
previously, but on the grounds that the 
rate base used by the commission in tha: 
had was not 
consistent with the proofs adduced in the 


decision been too low and 


matter, the company secured a rehearing. 


The original order of the commission in 
this case was based upon the so-called book 
value of the company’s property, a prac- 
tice which is not recognized as proper in 
the federal courts. The present modified 
order of the commission bases the rates on 
the reproduction cost of the property less 
the depreciation, which is the proper basis, 
according to the federal courts decisions. 

However, in accepting the valuation 
method of reproduction cost less depreci- 
ation the commission reduces the return 
to the company from the customary 8 per 
cent allowed in other cases to 7 per cent in 
the Green Bay case. 

It also 


fixes the depreciation of the 


& Sons 
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company’s property at a figure consider- 
ably higher than the estimate of the com- 
pany, and it also sets up a charge of 5 per 
cent interest on “the excessive depreciation 
reserve that has been collected from Green 
Bay subscribers in the past.” 

tend to 
below the amount 


these factors keep the rates 


considerably asked for 
by the telephone company. The decision is 


of interest since it is probably the first 
by the commission in which the basis of 
reproduction less 


depreciation has been 


used by the commission. 


Increzse Authorized in Toll Rates 
on Wisconsin Exchange. 

The Wisconsin Railroad Commission, on 

November 11, 


authorized the Gilman & 


Western Telephone Co., of Gilman, to 1n- 
crease its toll rates as follows 
Stanley, from 3 
Stanley to 
cents. 


: Gilman to 
cents to 15 cents; and 
Gilman, from 10 cents to 15 

The toll line in question is of metallic 
construction and is about 20 miles in length 
The three-cent charge for calls from Gil 
man to Stanley was paid to the Wiscon- 
sin Telephone Co. for 
The 


charged 10 cents for 


terminating mes- 


sages. Wisconsin Telephone Co 
Stanley 
te Gilman, of which it paid the Gilman & 


Western Telephone Co. 7 cents. 


calls from 
The new 
rate is to be applied as a person-to-person 


charge for a three-minute period. 
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Service Rendered by Two Women 
Declared Inadequate. 
Complaint of 40 patrons of the Skagit 
River Telephone & Telegraph Co., alleging 
inadequate service, has been filed with the 
Washington Department of Public Works. 
The telephone system is owned and man- 
aged by two women, Mrs. Katherine 
Glover, president, and Mrs. W. Wheelock, 
lineman, who is reputed to be as expert 
ii climbing telephone poles as any mau. 
Because of their sex, the complaint said, 
patrons had been lenient, but after several 
complaints had resulted in unkept promises, 
the sta‘e department was asked to make 

an investigation. 
Increases Granted; Free Service 
Between Exchanges to Continue. 
The Eagle Telephone Co. has been au- 
thorized by the Wisconsin Railroad Com- 
mission to disccntinue its present 
and to place in effect the rates requested 
in its application, except that free service 
is to be continued between La Grange and 
Paimyra. Following are the old and 
new net monthly rates of the ccmpany: 


rates 


Business, one party 
Business, two party 
Business, four party 
Residence, one party.... 
Residence, two party.... 
Residence, four party.... 
Rural business, 8 party, 
per quarter 
Rural residence, 8 party, 
per quarter 


In the exhibits, the company used as a 
rate base the book value of the property 
which, as of December 31, 1926, amounted 
to $126,195.51. When consideration is given 
to the fact that the company opera‘es eight 
exchanges serving over 2,509 subscribers 
with all of the circuits full metal-ic and in 
addition owns a number of toll lines, the 
commission concluded that the value was 
reasonable and was accepted as a rate base 
for the purposes of the case. An allow- 
ance of $16,400 was made for depreciation 
and return on this value. 

The testimony at the hearing was to the 
effect that operating expenses have been 
increased materially since the 
1926, and that current operating expenses 
are at a rate more than $6000 higher than 


close of 


they were in 1926. The increased expenses 
are due to increased wages paid to opera- 
tors and linemen and also to the necessity 
of hiring an additional lineman. The com- 
mission found that wages of operators and 
linemen have been increased to the extent 
of more than $6,000 per year over those 
paid in 1926, and as the present wages 
cannot be considered excessive, the com- 
mission gave consideration to these in- 
creases. 

The testimony submitted at the hearing 
indicated that 


contained community and that it is de- 


La Grange is not a self- 


pendent in many ways upon Pa'myra and 
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that at present it would be unfair to dis- 
continue the free service between the two 
communities. If the 


company desires to 


discontinue the exchange at La 


Grange and trunk all of the customers into 


present 


the Palmyra central office, the commission 
stated that it would consider such an ap- 
plication. 


Smell Cempany Authorized In- 


crezse of $175 a Year. 
November 11, the Ws- 


consin Rai.road Commission authorized the 


Under date of 


Madeline Island Telephone Co. to increase 
$1.50 per 
and party line from $1.25 


Private line from 
month to $1.75: 


to $1.50. 


its rates: 


The company owns and operates a tele- 
phone exchanze in the unincorporated vil- 
lage of LaPointe, located on Madeline Is- 
land a short distance north of Ashland 
and east of Bayfield. 

Its switchboard is connected by cable 
with the mainland at Bayfield, at which 
point toll connections are made with the 
lines of the Wisconsin Telephone Co. All 
lines are of full metallic construction. The 
increased rates will produce about $175 of 
additional revenue per year. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORINIA. 

November 14: Application rejected of 
Pomona Valley Telephone & Telegraph 
Union for authority to divide its territory 
into three separate exchange areas with 
long distance tolls from one to the other: 
rates fixed for service considerably lower 
than the company reques‘ed. 

November 15: Nevada, California & 
Oregon Telegraph & Telephone Co. ap- 
plied for permission to lease a telephone 
and telegraph line owned by Red River 
Lumber Co., and extending from West- 
wood, Lassen County, via Hat Creek 
power house No. 1 and No. 2 in Shasta 
County, to a point near Carbon, Shasta 
County, connecting with the line of Bass 
Telephone System between Burney and 
Fall River Mills, and to place in effect 
e'egraph and telephone toll rates be- 
tween Westwood and Carbon, as follows: 
Telephone toll rate cf 40 cents for one 
minute and 20 cents for each additional 
minute or fraction thereof. Telegraph 
rate for 10-word day message of 30 cents, 
and 2% cents additional for each word 
over 10. 

FLoripA. 

November 5: Application granted of 
the Peninsular Telephone Cc. for permis- 
sion to add an eight-party service classifi- 
cation in the first rate area of the Lake- 
land exchange. The order authorizes a 
charge of $2 a month for eight-party 
residence telephones. 

ILLINOIS. 

November 8: Rehearing denied in case 
involving new rates at Greenville by the 
Bend County Telephone Co. 

November 10: Order appreved extend- 
ing until May 27, 1928, period of suspen- 
sion of the pronosed rates for hand set 
service in Danville. stated in rate sched- 
ules Ill., C. C. 2, sheet 7. and Ill. C. C. 3, 
sheet 8 of the Vermilion County Tele- 
phone Co. 


November 10: Order approved grant- 
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ing to the Vigo Mutual Telephone C 
certificate of convenience and necessit 
cons.ruct, opera.e and maintain a 
phene lire in Stratton township and 
ithe southern and eastern portions 
Hunter township, Edgar county, and only 
in such parts of the aforesaid territory 
as are not now served, upon conditions 
set tor.h in order. 

November 10: No action 
these schedules: Teutopolis 
Co.’s rate schedule Ill. C. C. 
applying to Teutopolis and vicinity, ef- 
tective November 13, 1927. Arrowsmith 
Telephone Co.’s rate schedule Ill. C. C€. ] 
applying to toll service, effective Novem- 
ber 18, 1927. 

November 16: Hearing at Springfield 
in the matter of the Lllinois Telephone 
Co’s citation to show reasons for making 
outlying telephone stations toll stations. 

November 23: Hearing at Chicago be- 
fore Chairman D. H. Jackson in the mat- 
ter of the application of the Commercia! 
Telephone Co. for an order authorizing 
the issue of $5,000 of its preferred capital 
stock, also for authority to issue $65,000 
of its first mortgage 6 per cent gold bonds 
series “A.” 


taken on 
Telephone 
1, shec 3. 


INDIANA. 

November 8: Petition filed by the 
Terhune Cooperative Telephone Co. for 
authority to place rate increases in effect. 

November 7: Petition filed by Rochester 
Telephone Co. for authority for issuance 
and sale of 1,700 shares of no par value 
common stock, designed to yield the con- 
cern $17,000. 

November 16: Petition filed by the In- 
diana Bell Telephone Co. and the West 
Newton Telephone Co., asking for dis- 
continuance of free service between In- 
dianapolis and West Newton. 

MINNESOTA. 

November 16: Hearing scheduled to be 
Feld November 18 in the matter of appli- 
cation of Northwestern Bell Telephone Co. 
to increase rates at Litchfield postponed 
until after first of year. 

Missour!. 

November 10: Application granted of 
T. H. Dilse to transfer to the Midwest 
Telephone Co. all of the property of the 
Fortuna Telephone Co., Fortuna. together 
with all franchise rights and contracts in 
connection with the operation of the sys- 
tem and plant, at an agreed price 0! 
$2,659. ; 

November 12: Application granted ot 
M. E. Howard to transfer to the Midwest 
Telephone Co. all of the property of the 
Clarksburg Telephone Co., Clarksburg, to- 
gether with all franchise rights and con- 
tracts, etc., at an agreed price of $5,250. 

November 12: Application granted of 
Mrs. L. Carber to transfer to the Midwest 
Te‘ephone Co. all of the property of the 
Syracuse Telephone Co., Syracuse, at an 
agreed price of $1,500. 

November 17: Southwestern Bell Tele- 
phore Co. authorized to file an increased 
schedule of rates for service at its Fay- 
ct‘e exchange. 

NEBRASKA. 

November 14: In the 
anplication of the Lincoln 
Telegraph Co. for authority to offer 
optional metallic rates of $1.75 for tarm 
residence and $2.25 for farm business of 
its mnewly-purchased Daykin exchange 
fornd that they are reasonable and 
authority granted. 

Nevember 14: 


matter of the 
Telep! ne & 


In the matter of the a? 
plication of the Farmers Te'ephone, © 
of Dodge county for authority issue 
$5.000 additional stock to finance ‘ litions 
and betterments: testimony adduc | ane 
cause taken under consideration 
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| “Enclosed please find check i sea capta‘n who has lost his ship. I 
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v — Induetive Interferenco 
Expert Administrative Council for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, ill. 























Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadneock Building CHICAGO 




















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


1107 White Building 
SEATTLE - WASHINGTON 





















TELEPHONE to app 







520. 
Would you like an 
avail yourself of 
services? 


903-4 Lemcke Building 






IN 
(INDIANAPOLIS 






J. ee 1 hare been privileged 














w.c. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Building Kansas City, Mo. 




















W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 































Victor 


Telephone Cells 





















J. G. WRAY & CO. 
Telephone Engineers 
cialists in Appraisals, “Ors Surveys, 
nanelal Investigations, ———_ 
and Operation of Saehens™! m panies. 


J. @. Wray, Fellow A. I. BE. EB. 
Cyrus G. Hill 


676 First National Bank Bldg., Chicago 


















B-B. & H. Cotton Duck Window Shades 
Adjustable or Stationary 
dust the thing for telephone orfices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 
Edwardsville, Hl. 
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November 14: Application granted of 
the Pierce Telephone Co. for permission 
to withdraw application for publishing op- 
tional rates on all classes of service. 

November 16: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for authority to reduce toll 
rates for messages over 390 miles car- 
riage; found that as uniformity is desir- 
able and as the American Telephone & 
Telegraph Co. had announced similar re- 
ductions, request reasonable and authority 
granted. 

November 16: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for authority to increase 
rates at Wymore exchange, contingent 
upon rebuilding program being completed, 
matter set for hearing at Wymore No- 
vember 23, but later postponed indefinitely 
until protestants can secure desired infor- 
mation. 

November 16: In the matter of the 
application of the Northern Telephone 
Co. of Creighton for authority to charge 


40 cents a month for each quarter mile © 


for metallic service and 25 cents for 
grounded service, outside city limits; 
found reasonable and authority granted 
to make charge. 

November 17: Citation issued upon 
Stella Telephone Co., returnable Novem- 
ber 30, to show cause why stock dividend 
of $4,000 should not be annulled and stock 
cancelled, because of doubtful entries in 
surplus accounts. 

November 18: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for authority to increase 
rates at its Murray exchange; hearing 
held, evidence adduced and cause taken 
under advisement. 

November 18: Application granted of 
the Continental Telephone Co. for au- 
thority to make certain rates for non- 
subscriber calls at certain exchanges. 

November 19: In the matter of the 
protest of the Northeastern Telephone 
Co. against granting permit to Central 
States Power Co. to parallel its grounded 
lines between Walthill and Macy; hearing 
held and matter, by agreement, referred 
to committee of electrical interests, includ- 
ing telephone companies, on inductive in- 
ter ference. 

November 19: Application filed by the 
Northwestern Bell Telephone Co. for 
permission to abandon exchange _ at 
Rogers, supported by petition purporting 
to contain more than the legal number, 
60 per cent of patrons, consenting to such 
action. 

November 19: Application filed by 
Palisade Telephone Co. for authority to 
reclassify lines to Hamlet, where ex- 
change was recently closed and to in- 
crease rates. 

OKLAHOMA. 

November 21: Hearing in the case of 
Bert C. Hodges vs. the Southwestern 
Bell Telephone Co. seeking re-establish- 
ment of service "ending settlement of con- 
troversy over bill. 

WASHINGTON. 

November 22: Hearing at Maple Falls 
in the matter of the Farmers’ Mutual 
Telephone Co. request that it be allowed 
to abandon its exchange at Maple Falls. 

WISCONSIN. 

November 11: Madeline Island Tele- 
phone Co. authorized to increase rates. 

November 11: Petition granted of the 
Gilman & Western Telephone Co., Gilman, 
for authority to increase its toll rates. 

November 11: Prentice Mutual Tele- 
phone Co., Prentice, authorized to in- 
crease its rate for service at Catawba 
from $1 to $3 net per month. 
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DIRECTORIES 


We publish your Directories FREE of 

CHARGE and pay you from 3 to 106 

cents per name for your subscribers’ list 
Also Furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind 











JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financia! 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 








THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved the bookkeeping probe 
lem of a large number of companies. 


Write us abour.our 
montily audit 


Bewdle Accounting Systems 
















Universal Insulators 


will eupport your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you 6 
user? Sample free on request 


Universal Speciaity Co. 
116 So. Seventh Street 
Terre Haute, Ind. 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 











NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 








The advertisers on this 
page will render you 
prompt, efficient service 
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